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March 25, 2025 
VIA EMAIL 
 
Tess Hellgren 
Innovation Law Lab 
333 SW 5th Ave., Suite 200 
Portland, OR 97240 
 
Amber Qureshi 
Law Office of Amber Qureshi, LLC 
6925 Oakland Mills Rd, PMB #207 
Columbia, MD 21045 

 
 Re: Innovation Law Lab v.  U.S. Immigration and Customs Enforcement 
 Case No. 3:25-cv-00066-HZ 
 
Dear Ms. Hellgren & Ms. Qureshi: 
 
 Enclosed please find documents comprising ICE’s response to Innovation Law Lab’s 
FOIA request which is the subject of this litigation.   
 
 The materials include a letter from ICE Supervisory Paralegal Specialist Velasco to Ms. 
Hellgren, signed on March 19, 2025, which describes the 46-page set of materials that I have 
attached.   
 
 After you have reviewed the materials, I hope to speak with you regarding the status of 
this case.   
 
 Sincerely, 
 
 WILLIAM M. NARUS 
 Acting United States Attorney 
 
 /s/ Thomas S. Ratcliffe  
 THOMAS S. RATCLIFFE 
 Assistant United States Attorney 
SR/jp 
Encl. 



March  , 2025 

Tess Hellgren 

Innovation Law Lab, 

PO Box 40204 

Portland, Oregon 97204 

Telephone: 352-559-0897 

RE:    Innovation Law Lab v. ICE 3:25-cv-00066 

ICE FOIA Case Number 2025-ICLI-00027 

First and Final Response 

Dear Ms. Hellgren: 

This is the first and final response to your client’s Freedom of Information Act (FOIA) request to U.S. 

Immigration and Customs Enforcement (ICE) dated May 2, 2024, and assigned tracking number 2025-

ICLI-00027, originally ICE-FOIA request 2024-ICFO-26655 which is now subject to the above 

litigation. Your FOIA request is seeking all operative versions, as of the date of this request, of 

manuals, memoranda, and trainings covering guidelines for the initial processing of adult individuals 

in ICE custody, their initial placement at a particular detention facility, and any subsequent transfer to 

another ICE detention facility (collectively, “Placement Guidelines”). 

(2) Any and all operative versions, as of the date of this request, of intake forms related to the initial

processing of adult individuals in ICE custody, their initial placement at an ICE detention facility, and

their subsequent transfer to other ICE detention facilities, such as and including questionnaire guides

and case action worksheets (collectively, “Intake Forms”).

ICE has considered your request under the FOIA, 5 U.S.C. § 552, and processed 48 pages of 

potentially responsive documents that were located by ICE Office of Enforcement and Removal 

operations (ERO). ICE determined that 2 pages are duplicative and/or non-responsive. The 

remaining 46 pages are being released in full or disclosed in part. These 6 pages have been Bates 

numbered 2025-ICLI-00027 000001 through 2025-ICLI-00027 000046.  ICE has applied FOIA 

Exemptions (b)(6) and (b)(7)(C) to portions of these pages as described below.  

FOIA Exemption 6 exempts from disclosure information in personnel or medical files and similar 

files the release of which would cause a clearly unwarranted invasion of personal privacy.  This 

requires a balancing of the public’s right to disclosure against the individual’s right to privacy.  The 

privacy interests of the individuals in the records you have requested outweigh any minimal public 

interest in disclosure of the information.  Any private interest you may have in that information does 

not factor into the aforementioned balancing test. 

U.S. Department of Homeland Security 

500 12th St. SW; STOP 5009 

Washington, DC 20546-5009 

U.S. Immigration 
and Customs 
Enforcement 



 

www.ice.gov  

 

FOIA Exemption 7(C) protects records or information compiled for law enforcement purposes 

when production of such could reasonably be expected to constitute an unwarranted invasion of 

personal privacy.  This exemption takes particular note of the strong interests of individuals, whether 

they are suspects, witnesses, or investigators, in not being unwarrantably associated with alleged 

criminal activity.  That interest extends to persons who are not only the subjects of the investigation, 

but those who may have their privacy invaded by having their identities and information about them 

revealed in connection with an investigation.  Based upon the traditional recognition of strong 

privacy interests in law enforcement records, categorical withholding of information that identifies 

third parties in law enforcement records is ordinarily appropriate. 

 
If you have any questions about this letter, please contact Assistant United States Attorney Tom Ratcliffe 

at TRatcliffe@usa.doj.gov. 

       

 

 

Sincerely,                                         

 

 

 

      

       Rolando Velasco  

       Supervisory Paralegal Specialist 

Enclosure(s): 46 pages  

 

cc: AUSA  
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Subject: 
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ERO Assistant Directors 
Detained noncitizen transfers 
Friday, October 28, 202211:33:12 AM 
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To: 

Subject: 

Field Office Directors and Deputy Field Office Directors 

Detained noncitizen transfers 

Good morning colleagues - our American Immigration Lawyers Association (AILA) partners have indicated that ERO has a 

deficiency in reporting detained noncitizen transfers to attorneys/representatives timely. I have committed to our AILA 

partners to focus on this issue and improve communication between ERO and attorneys of record, 

According to our standards and policies regarding transfers -

Decisions to transfer detained noncitizen are made by the Field Office Director or his or her designee on the basis of complete 

and accurate case information and principles set forth in the ICE/ERO Detainee Transfers Directive and other applicable 

ICE/ERO policies. (See also Policy 11022.1: Detainee Transfers) 

Attorney notifications relative to detained noncitizen transfers are the responsibility of ICE/ERO, which will make attorney 

notifications in accordance with the ICE Detainee Transfe1·s Directive and other applicable ICE/ERO policies. The legal 

representative-of-record shall be notified as soon as practicable, but no later than 24 hours ~h~r the detained noncitizen is 

transferred, in accordance with sound security practices. Contacting the legal representative-of-record will be the 

responsibility of ICE/ERO. 

Post transfer activities - after admission into the receiving facility or Field Office, all detained noncitizens must be offered the 

opportunity to make one domestic three-minute phone call at no cost to the detained noncitizen. 

The responsible processing supe1·visor or designee shall ensure that the detained noncitizen is informed promptly that the 

detained noncitizen may notify interested persons of the transfer. The offer to make a domestic call, as referenced above, will 

be documented and signed by processing staff and by the detained noncitizen. A copy of the documentation verifying that a 

detained noncitizen was offered a three-minute phone call will be filed in the detained noncitizen's detention folder (and a 

best practice is to indicate the offer in EARM comments). 

Additionally, pursuant to 8 CFR 1003.19(g) - while any proceeding is pending before the Executive Office for Immigration 

Review, the Service shall immediately advise the Immigration Court having administrative control over the Record of 

Proceeding of a change in the respondent/applicant's custody location or of release from custody, or subsequent to taking 

into custody, of a respondent/applicant. This notification shall be in writing and shall state the effective date of the change in 

custody location or status, and the respondent/applicant's current fixed street address, including zip code. This is usually 

accomplished by filing an 1-830. 

For cases where venue rests with the BIA an immediate filing of the 1-830 with the Board is mandated. Same is true of a 

case that enters custody pending a BIA decision. 

Please see https://www.[ustice.gov/eoir/eoir--policy--rnanui'.'11/iii - the BIA Practice Manual -specifically where it states in 2.2 

Unrepresented Aliens Section (d): 

ERO is exploring a technological solution where, when an attorney's information in entered into EARM (Supporting Info-
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Attorneys/Repr·esentatives), and the detained noncitizen is transfer-red between detention facilities, once booked into a new 

facility, the system will automatically generate an email notification to the attorney of record. If there is no email entered into 

the system, a "robocall" will be sent to the phone number on record for the attorney/representative . 

. ·-·-·-·-·-·-·-·-·-·-·-1 1-···---·-·-·-·-·-·-·-·-·-···-
lf any questions, please reach out to Domestic Operations Unit Chief ~ .. (b)(G),(b){7Hc! j; L(b)(6),(b)(7)(C) 6?.1rn,.0.it1.,gQ?{ 

. Juan L Acosta 
Asslstant Director 

Fieid Operations 

Enforcement and Removal Operations 

U.S. Immigration and Customs Enforcement 

This message expires one year from the date it was sent, pursuant to ERO policv. 

NOTICE: This com!mmication is UNCLASSIFIED/IF OR OFFICIAL USE ON,,Y (U//FOUO). It contains information that may be exempt from public 

release m1der lhe Freedom of informaiion i\.('l (5 Ll .S.C. 552). ll is to be ('Onlrolled, stored, hnndled, transmitted, distributed, and disposed of in accordance 

with OHS policy minting to FOUO infonnation and is not to be released to the public or other personnel who do not have a valid "need-to-know'' without 

prior approval of nn authorized DHS official. No portion of this communication should be fomished lo the media, either in written or verbal fonn. 
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From: ERO Ass i sta n t Di recto rsL~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-•-·r···-j_~)_(~H~)_(!)f ~L. _________ , ___ , ___ ,_,_,_, ___ ,_,_,_, ___ , __ ___] 

L,-,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-(EiJ (6), ( b) (7) ( C) ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ! 
Sent: 1/22/2021 9:51:36 PM 
Subject: Detainee Transfers [FOD] 

To: Field Office Directors and Deputy Field Office Directors 

Subject: Detainee Transfers 

Please forward this message to Officers in Charge, Assistant Field Office Directors, and Assistant Officers in Charge 

The purpose of this notification is to reissue the November 20, 2019 broadcast, which established procedures for U.S. 

Immigration and Customs Enforcement (ICE) Enforcement and Removal Operations (ERO) regarding the transfer of 

detainees with health care conditions. Detainees who require a higher level of care per ICE Health Service Corps (IHSC) 

guidelines myst be relocated to a facility that can provide the appropriate care. The policy directive is forthcoming but 

in the interim field offices shall adhere to the following: 

The following are the procedures that IHSC and ERO will follow to accomplish a detainee transfer that are required due 

to a healthcare condition. 

1. Identify appropriate placement. IHSC will identify facilities that can accommodate and provide appropriate 

care for detainees with health care conditions. 
2. Arrange detainee transfer. IHSC will confirm that the receiving AOR has the medical capability to accept the 

detainee and collaborate with ERO to verify bed space availability. Immediately upon confirmation of 

available bed space, the sending and receiving AORs will work to complete the transfer as expeditiously as 

possible and without unnecessary delay. The receiving AOR cannot refuse the transfer without the approval 

of the Assistant Director for Field Operations or his or her designee. Full transfers are recommended unless 

immigration proceedings would be adversely impacted. 
3. Secure transportation logistics. Upon agreement to transfer, the sending and receiving AO Rs will determine 

the method of transportation. The sending AOR must send notification to the Detention Operations 

Coordination Center (DOCC) mailbox after transportation arrangements are confirmed or it may request 

assistance from the DOCC to facilitate the transfer. 

This notification establishes responsibilities and procedures for ICE employees who perform detainee transfers and does 

not govern contract staff. ICE employees are reminded that responsi.bilities and procedures for contract staff can be 

found in their respective vendor agreements. 

Please convey this notification to your staff and ensure their understanding and immediate compliance. Please direct 

any questions regarding this notification to your appropriate ERO Domestic Operations Detention & Deportation Officer 

(ODO) or DOCC ODO, as applicable. 
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r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-··i 
i (b )(6),(b )(7)(C) i 
•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Acting Assistant Director 
Field Operations 
Enforcement and Removal Operations 
U.S. Immigration and Customs Enforcement 

This message expires one year from the date it was sent, pursuant to ERO policy. 

NOTICE: This communication is UNCLASSIFIED//FOR OFFICV\.L USE ONLY (U//FOUO). It contains infonnalion !hat may be exempt from 
public release under the Freedom ofinfonnalion Act (5 U.S.C. 552). It is to be controlled, store<l, handled, transmitted, distributed, and disposed of in 
accordance with DHS policy relating to FOUO information and is not to be released to the public or other personnel who do not have a valid "need­
to-know" without prior approval of an authorized DBS official. No portion ofthis communica!ion should be famished to the media, ei!her in \Vl'illen 
or verbal form. 
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fasue Oate: 
EffocHvt'- I>att1: 
Supersl'ded: 

,Jatn.mry 4, 20.12 
,fa.mmry 4J 201~, 
i>JI Immigratl.on und ('.ustoms Enfrm.:ement (JCE) documents 
that reference or provide gukhmce related to detainee transfers 
1nust be revised in accordance vvith this Directive, 

Fcdend Entr11wiBo Ardiitecture Numbei·: 306-l l2-002b 

l. .Pu:rpose/Backgr-0und. This TJirective estahl.ishes HC\V prioritized transfer determinations 
that are meant to minimize, to iht\ extent possibh.\ detainee transfers outside the area of 
rcsponsibilhy and to provide cost snvings to the agt.~ncy< 

This Directive c<msohdates and revises existing volides on how field offices m.ake 
detainee tnmsfitr determinations and conducts transfers out ofthe Area ofRos:ponsibiHty 
(.AOR). Tnmsfots of <.fotainees within the AOR are not covered by this Directive, 

This Directive t~stablisht1s responsibilities and. procedures fbr lCE ernployees who 
perfbrm detainee transfers and does not govern contrad staff. ICE employees are advised 
that responsibiiitles and procedures fot contract staff can be frmnd in their respective 
vendor agnx•ments 

2. Pnlicy. AH detainee transfers and l:rnnsfor det,::rminat:ions will be based en a thorough 
and systernatk nevie\v of the most current infbrmation available. 

3, .Definitions. The fhHos;ving definitkms apply fbr purposes of this Directive only, 

3, t. i\tea of Responsibility (AOR). 'The geographic area of H.\sponsihility under thi;i 
authority of ,l Field o.rnce Director (FOD), 

3.2, l)etrdnee fransftr, Tht\ trmBfor of a detainee. from one AOR 10 another, The term does 
not include intake processing~ or the tmnsfor Ctf aliens from fad.titles that are authorized 
frw k,ss than 72 hours, hold rcKnns, tLS, Custorns and Border Protection Border Patrol 
stations, nr Pons of Entry, The tenn detidne,;,1 tmns.foT does not include the transfer of 
aliens to staging a.rens or facilities fix the pltrposc offadHtating a scheduled tfoa1 
ren1oval of aliens fro.m the Unilt:.d States, nor does h inciude the final removal of nHens 
frtnn the United States, 

3.3. Immediate family. This rnay include: 1notherg, fathers, step*parents, foster pa.rents, 
brothers, s1sters, stepbrothers, stepsisters, biological and adopted childten~ stepchildren, 
foster children, and spoust~s, including connnotda\V nu1r.dage or civil unions and 

2025-ICLl-00027 000005 



5, 

cohnhih\ting domestic pnrtnerships legnHy n::cogni~wd by a state or other govcrn.1.nenhd 
entity (e,g. District of Co1umbin> Ptwrto Rict>; (hwmJ 

Workdav(s). \.fondav t1m.muh Fridnv cxdudhht hoHdavs or other local Enfbrcenwnt rmd 
{, ,> ·~ ~.· ., ~-· .,,, 

Rcmov~1l Open:nions (ERO)!Execulive Office 1hr I1nmigration Review (EOIR) oflke 
dosm-es, 

FODsi Stqrnrvisot'y Immignifom Oftlcors1 A.ltotncys, Immigrafom (}ft'icen, and 
lVlcdkal Staff arc res1)ons.ible frrr corrrl)lvinu with tlH) J)O!iev nnd 1woccdures set forth in t ,.. , .. / .y .t-

thls Directive, 

FOns arc H'.'.Sponsib!e fbr dissen1inaling and enfbrdug this Directive and in conjum::tion 
\vith the Office of the Principal Legal Advisor (OPLA), developing protocols v.:ith ECHI?. 
court adminfotrntois \vitbin dwir AOR that ensure n regular exchange of tinwty and 
accurate hearing and ck•tainee tmnsfor schedule infrn1na1Jon, 

flHng of the Nntkc to .Appear {NTA) for 'fnmsfr•rs. Unkss impraz~tkabl0 because of 
.logisticnl or other compo!Hng factors that delay subrnission on a temporary or ongoing 
basis, NT/\.s ,vm be submitted to EOIR within five (5) Viorkt~ays of the NTA being 
.served on the alien, or upon the a.Hen entering ICE custody, whichever is la10r, Proper 
submission ofan NTA does not require delivery confirmation, reetfrpt or further adion by 
EOIR. 'NTAs n1aUed 10 EOTR wiH only rcqtdrc postrmwk ivithin tht: five (5) s..vMkday~ to 
b(;' considered tfrndv, AH NTAs m.:tiled wiU utHizc a ser-vk<; wh:kb tracks mai!Jmr and - . . -
receipt dates. 

As rt g(,''.Uernt rule. detainees \ViU not be trnnsforred without the ;\-Files, T~Fil0s, or work 
<~-· • .• • . , • - • .• 

Jh!dern. ff an A-.Fik, T-Fik, or work .fokkr does not accornpany the irftnBforttd Hlicn, the 
five (5) \Vorkdays provided foy submitting the NTA to EOIR 'WiU not begin until the 
appropriate case officer, agent or other ICE employee \Vho submits NTAs to EOIR 
receives tlw A.-Fi1c, TAFHe nr \vork Folder. 

l) Unh:ss n trnnsfor is deemed nec◊ssary by a FOD or bis or her designee under 
pnragrnph (3) of this sec:tion, !CE Supervisory lnunigration Ofrfoer(s) will not 
transfor a. detainee \Vhen thcre is documentation to support the f{)llowlng; 

a) lmrnediate family ivhhin the AOR; 

h) An attorney of 11;cord (Fornt G~28, Noi!<x: 1?f'Ent1y qf'Appeanmce as Attorney or 
,frcrediledReprestNUative on file) \vhhin the AOR.; 

Dz:winec- Transfors 
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2) The immigration OHkcr v.:Ul con.duel a rcviev,: to determine v,,hcther any ofthcs(',i 
frtctors exisL Bo fore a trm1sfi}r fa n1ark inn case 'Where one or more of these factors 
exist, the tr~u1sfo'r nrnst be approved at the Assis(nnt Field OJ1foe Director Ieve.~l or 
higber, and the reasons .for the rrnnsfer rnust be documented in the detainee'g ;\~FHc, 

3) /\ transfo·r may be dccrned necessary by a FOD or his or her designee for any oftlw 
foHmvi.ng reasons: 

a) ·ro provide Rppropriatc 1ncdknl or nwntal heahh care to thi:,~ detainee. 

e) For 1bc safiity and security uf the detninee, other detainees, detention personnel or 
any ICE employee. 

d) At ICE's dhcn.•tion, for the convenience oftlw agency \Vhen the venue of EOIR 
proctedings is different than 1hc venue in ,;vhich the alien .is detained, 

,J} To tn1nstlir to a 1nore appropriate detention fr1d!ity based on the dt:tainei:/s 
individual circur.nstanccs and risk fackws. 

g) To relieve or prevent fi:KHity overcrowding; i11 such cases, efihrts shoukl first he 
made to identiJ\' fbr tnmsJb: those dd.ainees viho do nol n.1eet an.v of the criteria 

~ . . . . . . . . ~ . 

listed in section 5,2(lt 

4) Orantes Class Ivlemben;. 

a) !CE is proh1b.itcd from trnnsf(;rring Salvadoran dass members 'Who are not 
represented by cmms<:L. from the Judicial dlstriN ofthdr npprehension frw at least 
seven days to afford tbtim the opportunity to secun:: eounscL 

i) The only exception 1.0 lhis rnlc applies to dass me.mhers who are sul~_ject to 
expedited reinovnl fomi orders. See Ormu-es"'Ilernandez v. Gonzales, No, 8.2M 
01107, Modified Consolidated Injunction, at paragraph l l .b, (CJ), CaL Nov, 
26, 2007). 

-------""""'""""""""' . 

D•::Hl1ll<:.'◊ 'framd"ers 
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b) Stdvadornn class rnernbcrs who aii-_, represented hy eotnisd or obtain 
representation ,vithin thi': sevcn,.day period cnn be transfe1Ted 10 other locations, 
but vcmi.e n:1mrins in the Judk:ial dL,trkt whcre mwh n1ernber's counsel is !oca1ed, 

c.) For any c1nes1ions l\Ward1mr, thl\ trentment of S,'ilvadoran natlornds fo lCE cnstodv, 
,. '. ~ ..... ., ~· 

pursuant to tb(~ rcquircn1ents of the Oranres stltkmcnt ngree1rie11t, please 1.::ontai.::t 
the Iocnl lCE {)ffice of Cb'kf CounscL 

5) JCE Supervisory hmnigrntion Oflkrrn will condud u thorough r0vi~),:v of the most 
current .infonimtion ava1!ab1e to mHke nU deta.inee tnmsfor detem1inations. 

J".J 'V'[:' \"''t'!l "''".,,l'l'1' l•:f1<::,1 <>!! l"'''•~".<',''ol!"d i1,·)t·i'l.,.l""·l·t•"1'l'l'' "ll•"'· i•·,,·,,·j" t" A,:•.1'·'['')''"'''' '"'"'l t1n•.t''.' . >.\.•r•v✓ "! ·., ').,,,~h'l:i., V .s;M. C,.'( s,l:,.v\,~h~C,.~,~_'I" > .. ~ .. \...·~ H .-. ~.1 t-.. ~• .. tlU'-,\:.'.• '"3 J....l~ ~.J.J.\:.,\...,•,:'): (tH'-,. h.""'· }. 

atlorneys vvhcn detninees arc trm1sferred, ICE is not required to notify family 
.1r1.e1T1bers or other third 1mnh:.s of a tnmsfr~r, 

2) /\1.JgUl.f:YJJPJJJ1tlt~Jjpq, If t\ dewinee has un attorney of record (Form G-28 on file), thi: 
s0ndbH1 field nflke ,.vm: 

)._;! .. • •• • • 

a) Notit3, the attorney that the detainee is being trnnsferred and include the renson 
frH' the transfer and the name, location, and tck~phone .nv.inbl;)r of the nevi facHity 
as soon as praeticnble on the day of the tnmsfc.r, but ln no clrct:unstanees later tfam 
tv,'enty four (24) hours after the trmtsfor occurs, 

b) Docrnnent the notification in: 

ii) The npprnpri:c11e corrunents screen in ENFORCE, 

c) Dc!,1y the nuti.fie-atkm ,;vht\n there ore spednl security c(mcerns0 but only Jbr the 
period of tfrne jtrntified by those concen1s, 

d) A.pproprlnt1;)ly cfocumt~nt C0\11..'Crns in the detaii1ce's i\wflle and the appropriate 
conunents screen in ENFORCE, 

.3) .12J':J.it!.rt!i.~,.m1.tdlr1HiPn, l mmediatdy prior to trnrisfol\ the sending field ofike will 
ensure thnt the detnincc is informed, in a langtwge or 1nanner he/she can understand, 
that be/sht~ is he.ing tn:msferred to ;:mother fod!ity and is not being rexnovcd (if 
r.pplicnble), 

a) To rntmre the safety of ICE personnel, lC.E--,vill ensure that specific plans and 
tinw sc.hednl,/B am not discus!:Nd \Vlth dctnin01;:s and that .G:,Hmving notifieation, 
the detainee: 

2025-ICLl-00027 000008 
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U fo not pcnnitted to make or receive any telephone calls until the detainee 
n.:aches the destination fnd!ity; 

Li) Doei:i not have contact \Vith any detainee in the gen:trnl population until tho 
detainee reaches the desti.rmlion fafj!ity; and 

iii) Is notified Hmt upon ndmission lnln the receiving focility, the dctninet' rrwy 
placs: n dotneti\k phont enlI, at no expense to the detninec, 

b) The sending office will ensure that the dc~tainee nolificrrtion is doctunented in: 

i) The Dern.inee 'Tnrnsfor Notificnlion frwrn; and 

ii) The nppropriaw comments screen in ENFORCE, 

c) At the lime of the transfer, ICE will provide the detaine(\ in \\Tl ting, the nnrnc, 
m.:ldress, and tcleplHm-t nuinber of thf facility to which they are bt~ing trnnsl-l'.wr<Yl, 
using thc. Dcwinee Trnnstbr NotHkation form. JCE place a copy of the J;_m11 in 
the detainer:':;; A-File, 

dJ lCE wHJ n-mke sure that thii detainee. m.:kno\vledges, in V'.Titing1 tbnt they !nve 
rec<frved tho tnmsfi;T dcsfrnation information and tlml it ls their responsibility to 
notifY fotrdly members if so dt~slred, upon admission into the receiving facility. 

4) fOIKuotjfoJition, If a detainee hn:, pending proceedings befbre EOIR. lCE must 
submit Form f-830, NMice ro EO!f?.: Alien Addres:,\ lf the a1kn has nn nppc.nl 
pending v,'ilh Bnremi ofTmmigrntion. Appeals (BIA), the BIA nmst be notified. Jn aU 
cases) a copy of Forrn 1--830 ,viL! be pl.aced in the A.,file. 

-1) FODs or their tk:signees are responsible for ensuring that field offices whicb routinely 
transfer cases: 

a) Establish a rneans of co1n1m.mfonticrn so thai receiving field offices provide 
sending fieki offo:es daily inforrtmtion regarding availnb.!e bed space; and 

b) Provide the names and contact mnnbern of s.ttiG.' responsib.lc for bandhng tnmsf~rs. 

2) \VhUe field offices m-e encouraged to commnnkmc directly regarding availabh: bed 
spnce, the hem1quant·rs Rcinova.l Tvlanago.rnent Division (Rl\{D) i.s avnl1ahk to nssist a 
field office that has unsucc,:sBlillly attempted to 1ocavz space, 

3) Field offices seeking bed space In other field office jurisdictions should phone the 
request (or ,>mail \Viih a foHow~up phone nnH) \VHh srrmcient details of the ease to 
the dcsig:nHted field office eonta;:;t, • 
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4) ()nee n .field offke has prdirninari!y Dgrced in rweep1 a detainee from 1mothcr oflke, 
!CE -wrn ensure thc!l: 

b) Co1np1ete inJi:.)rnrntion detnning the alien's crimi.nni histOJ')\ nwdic.nl or mental 
health concerns, or security risks is provided, 

c) rvtcdknJ or monta[ health problems or prescribed medicniions nte documented, 
cit.her on Form VSr-/1-553 (or equivn1e.nt), Afedlca! S\muna,y o,FF'ederal 
Prisunat!Alien ia Transit, or Form J-794, Jn-Prr.1cesslng Healih Screening, and the 
fi.)rm nccompnnies Fonn i-216; 

d) Security c{mccnis nrc outlined on a separate page nnd attached to Funn l»2I 6; and 

c) A uopy of the age verHkation documentation h; attached if ii is suspeeted 1ba1 the 
dctainet' is njuvonik, 

5) The FOD(s) or their design(:c(s) ,vm mTange a method of providing medical histories 
to Intctgovermnentnl Service Agreement (i(rSA) facilities .if the l(iSA requires that 
the nwdkal uni! n;vie\v n1edicai histork~s prior to accepting n ttansfor, 

6) Tbc receiving field office \vill {~n;mrc thnl Form I~2 ! 6 ls revk\vcd fc)r cunsistency 
\Vith int<wmation previously commtmicak1fL If there are issues that \vere not 
previously rdaycd to the rel.'.'.dving field office,, !CE. Supt~rvfaory Immigration 
{}fikcrs r1t the receiving Bek! oflfo~; \ViH ensure that tbe sending field office is 
rmtLffod that the trn.nsfor teqtiest mny be declined unless the issues are resolved. 

7} Once the receiving fiold office has Rgreod to accz~pt the transfi::r of the detahwe on 
Forn:1 k?. I 6, the sending field ofikc wiU con1municate n mutually ngrceable estirnmed 
time of arrivaL The sending field oflke may 1)ot snbstitut<: any detainee nn Form 1-
2 l 6 without prlor approval of the recdving field oftk(\ 

1) lCE will (:n:sure thnt both the Dets:t\nec Tnni.sfot Checklist and 'frnnsfer Notification 
Form nre conipkt,.xl and pfaced in the detnfrH:.e's r;MFHe or work folder; and tlmt the 
!\MFile m work fblder accompanies lhe detainee tn the receiving facility, 

2) If the Detainee Transfer Chcddist cannot be cnmpkted prim to transfer, the. detainee 
may be transferred cmly if the authorized receiving FGD or his or her designc\; has 
expressly waiv1:xl that procedure, The sending field office wi LI note any imch vvaiver 
in the /\··File, 

2025-ICLl-00027 000010 



l) Pd.or to transfr-r, the sending field offic:e w,Jll ensure thnt the /\.-Fik is ohtuin~x! nnd, in 
accordmJC(' 'Nit!i the appropriate protedun:s nf ilw JCE Policy .Directive 1itkd, <'Alien 
Registn1lion Fik (A•·Fik) Crr:.ation; I\fointcnimcf\ Orgmfrzntion, nnd Dfadosu1't~ of 
fnfor.rnation''; 

H) For\vard the ,J.\.,Fik to lJSC[S fur eonsolidati.ou; and 

:'?) ,.·1•·····1·1\."' 8'"1·•d1\·,n 1:~t"1r! ofJ·:;,.,i''. \i.'·1·!11 Pf\S'/'·•'' i-lv-11 f°jF• /< ... ·1:,-i'J,·,, ·1··,·1clurj,,,1 {•f)1/1(·,,, 1)·1:• 1·1·1•, t~)jj,)·s.,/1,10 
= .>.•-...~;'\.,-,~$e; J.,..~.> --~ .. ~V;v ':,:. '>;,..>, •. l;..J.~,• .. •.{.v\>,\..•~·\_ . '\,, J.,,-.-,l,t .. ,.',..~1,.("i.,-~1~ ,,,,f,~ ,.~J~ .... ·'\~·l/: . .t,t,'°! 

properly execu!Cd docurn011ts, fastened in the file: 

b) Fonn US!vl-553 or local tvfodicnl Trans.fer Sumn:inry form; 

d) Original or photocopy ofFonn I0 203/203A, Ordel' to Detain/Release Alim; 

e) Detainee Trn.nsfor Checklist; 

J) .J\ge verification documents (if applkahk);, 

g) A copy or printout of all prcvions Post Order Custody Reviews (POCRs) and 
travel docmn.en1 requests in a property envelope fastened to the file:. 

h) Chssifitalion sheet; 

j) C\ntified copies of convki.ions: 

I) Photogrnphs; and, 

m) Prinhnits from the Central lndex System (ClSL ENFORCE and the .. FIH NCiC 
databas<::; 

3) If the sending field oHke is nn,;1blc to obtain the /\~.Filo (and does not have ,l. fully 
ck1cumenkd Tcinpornry Fiki the dewinee may not be trmHftTred unless tho n:ceiving 

·-------------,, ............. ., ....................................... _,. __ , _________ """"'"·"-··••"""'• .... » ............. .. 

D~Jainec T1·ii-nsfon 

2025-ICLl-00027 000011 



a) Ct:rtifkd topics or convictkms or infornmtion HS ,H:ldrcsscd 111 sectli)H 5,8; 

b) Printouts fro1n the Central Jmk:x System (ClS), ENFORCE, and the FedcrnI 
Huri.~ttu of Investigation\; (FBl) National Crin:e lntbrmation CcnHw (NCIC) 
dntab;a::K';. 

c) Charg\ng docurnerits/copics of the E()IR. record of proceedings; 

e) A Computer Linked Applicatfon Jnforn1nt1nn f\·!nnage1ncnt Systern (CLAEvlS) 
printmit; 

fJ A 'freasnry EnJbrcerr1cnt Conllntmicutions Systorn ('T'ECS) pdntout; and 

g) Any other d(lcuments reasonably l\\qlie.st.cd by the receiving field office, 

4) The sen.ding field offices.vi!! ensure ihnt the A-File or work fbldtT acconipanies the 
tnmsH;·:r, except Hw c:tts0s \vhere the receiving field offi1ie requests that the A-file or 
,vork fokkr bl~ mailed by overnight express lo a partkular Jl)ct1ti(m, If requested, the 
sending field office 1,vill ensure tbat it is mailed no later than the foHo\.vbg business 
day. 

5) The sending field office shuH communicate as soon as possible any anticipated 
signiJkant delays in !fa>.: arrivn1 thne ofthe detainees or tiH:ir mes, 

l) Before the trnnsfo:-r1 nH charging dQ(:.um(mts will be issued and signed by the 
individual ,vith signatory m1thority fot the sending field office. 

2) ff applknbh\ prkH'to transfer, nil charging dotiirncnts wW he serv<:d on the detainee\ 
including, but not limited to: 
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T) r CE 1,vil:! cns1,1re t!ml original charging documents or copies, if the originals hnve been 
submitted to EOfR (indicnOng proper servk.e). art included in the A-File, A copy of 
tbc charging docurntints ·will bu provided to the detainee, 

5J{. Ccrtfffod ('.opics of C0Irvidio1n;, A detainee mny not bt trnnsforre<l if the ctrtified • 
. copies of conviction n:!ating to the chnrgi11g document nre not induded in th,:; ./\-File or 
work friide.r, unkss Hw receiving Ik!d ofl1cc bns agreed in v</ritfog in advance to accept 
the cnse, In such insttmces: lht' sending fic.ld ofilCe will rm)\1ide tho De1ainet) 'frnnsfor 
Cheddist point-of..conlad nnmcs and phone n1m1bers provk!ed thr: 

! ) The pcrnon nt tbc sending Geld ofike responsible frrr obtaining (be convkrion recnrd; 
and 

5 .. 9, Filigcrprinf Canis. The sending field office \ViB send 1he completed fingerpeln1 cim1s in 
the A-File or ,vork folder ns noted below; 

I} The cards wil1 be signed hy the alien and tlK ofikinl. taking the Gng0rprints; 

2) The curds \Vil! he cornp!etdy filled out except 1hr the nddress block requesting a 
disposidori fwrn the FBL 

3) Tbe cmnpk·tcd cards will be left in the /\MF.ik or work folder for the receiving field 
office to fill in the response address block and submit to the FBT and DHS Biometrics 
Support Center ('when app.rnpriatt:), unkss the detaihce is n RoonHuxP3oard cnse 
{Rj·,,y'.!Mt•~l'1'' Rt•:·l'-'l'.'1fll' ''l'l(l • 
... _ .... , H., ~ t.- ,:,,\..o. ~ t J , •• t C:: k t::~./ ;. t .. \' .} 

4) One fingerprint card shotdd rcmnin in the .A-Fik or \Vork Jhlder at aU tin.ies, 

5.10. Phutngnq,Jrn, The sc<nding field office ·will lake four O sheet of 4) new, standard 
booking-size plmtngraphs on photo quality paper und include any photos nm needed for 
the transfer in. the A*FHe or W,)rk folder. 

1) In advance of the tn:msfer,. ICE vdll ensure that tho n~ct:lving focilhy is provided the 
USivfw553 (foc.sin1ik or email is accefrtahk) 

n) When a deta1ne.e is trnm;fernxl within the ICE Health Stll'v.ice Corps (IHSC) 
system, lHSC \Vin provide: 

i) Form USM.w553,. or equivalent Jvledknl Tnutsfi:'.'.r Sumrnnry, and a. copy of the 
de1ahwt/ s ft.tll rncdica1 record; and 

____ , ______ ,_., __ ,_,,,,_,_, _____ .,,,_,,WN,•,•,,•,,.-,w-.w.w,_,.,,.,w,,,.,w,,w, ____ ,,,,,,,,,., 

t1c\n1ncc Trnn;,;fors 
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ii) Ihc foll rnedkn! rcrord in n scaled envelope or other container labeled with 
rhe detainec's name and A,-munber and marked "ivlEDTC,AL 
C()NFJDENTfAL," 

b) \Vhen a detainee is tnmsJlirred to an lGS,A dcfcntkm facility, JCE v/ill ensure thnt 
the Transfer Summary will n.ccompany 1hc detainee, \Vhenever possibk, ii copy 
of tho full medical. record should acccnnprniy each detainee during trnns[i:>,r, If (he 

HJH medknf record is not availHble_, il mum be sent us soon m.i posstbk FODs wm 
vmrk with JGSAs tn 1nake nrrangenient fhr th,;,} transfer of the fu.lJ rnedkul rcrord. 

a) The sending foci!it:is rnedical stafT ·will prcpnn: a ivicdical Tn1nsfor Snn11nnry that 
;nust accoinpany tlw detain(K\ .Either Forn1 USM~,553 or a fadllly~spechk fonn 
may be us<:x1!- provided it sho\vs: 

i) Tulx~rculosis (fB) dearnncc, including: Purified Protein Derivative (PPD) 
with the test dateEL and chest x-rav tosults if the <hAainee hm~ received. a 
positive PPD rending; • ' • • • • 

Ii) Curren! mental and physical health status1 including all significant honhh 

iii) Current rnedicntions> s,vith specific instructions h.w mcdlcatlom, that rnust be 
administered en route; and 

iv) The narne n.n<I contact 1nforrnntion of the lnmsforring medical. offkinL 

h) The transporting ofi1ccr may not transport a delnhiee \VitlH)ttt the ivledical 
Transfer Suni.mary, 

c) The transporting officer ·.vHl reviev:tbe infonnntion for completeness ,md rnnke 
sure that he or she ha'.! the in#tnmsit supplies n::qu.ircd to provide h, the, detainee as 
indicated on the l.JSM~553 or equivalent rvledka! Transfor Summary. 

i) Any officer who revic\vs th,~ Medical Transfer Summary \Viil proke-t the 
pdvrrny of the detnfr1ce~s rnedkal lnforn1adon to the grentc.st ex.tent possibk. 

ii) .Personnel may not share m.t~dka! lnformntfo11 unless necessary to sn.fo1y folfHt 
transportation responsibilities, 
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c) The tt-;:msporting oflfo,:_:r VilH ddiver 1he iv!cdical TrmISftT Smnrnary to rnedical 
personnel, if pnKtinihk, or other stn!T at tho receiving .nKilhy nnd will nd'v.ise 
them of nny mcdkations provided to t!K' detainee .in tnmslt. 

n) Appropriate medical slnlTv<'iH no(ify the fhcHity adnrinistn1tor when they 
dttcrmiiR' tbat a dcwincC'r:. physknl or mcntnl condition requiri:.~S: 

i) Clearantf:' by the medical stnJT prior to tr.ans for; or 

a) Prior to transfer, rnedkal staff \Vlfl provide the transporting (ifficers instructions 
and, if npplknhk1. medication(s) .for tbc detainee':, care in transit 

b) Medical sLxff wlll ensure that the dctaine,;;~ is tltn1$forred \vid1,. at a minimum, 
seven (7) days 'North of prescription mcdicRtkms (f{)l' TB medications, up to ! 5 
days' supply) to gun.rantce the continuity of care throughout the transfhr nnd 
subsequent intake process, 

c) lCJ':: \Vi!! ensure that inedkations: 

l) Are placed inn property cnvdope !abded \vith the ch~tainee's name and A· 
nw.1iber rmd appropriate adrninistraHnn instructions; 

ii) Accompany the transfrr; and 

l) [CE ,vi!l ensure that no detainee is trnnsforrcd \Vitb(nJt a properly exetnkd Fo:rm G-
39 L 1~213, f-2l6, f .. 203/f-203A~ orequivaknt, TGSA facilities may use a local fbnn 
as long as the fbrm provkkls the required in!.brmation, 

2) ICE Supervisory lnwn1gn1tion Officers will. ensure thr1t records an,'. ch<.icked to 
ascertain if tbt) aJlen has a criminal history, is dangerous, or has an i;'-Scape record. or 
1n.cdical t:ondhion, Any in.forn:mtion of ,In ndverns:: nnturc m.ust be c.fonrly indicated ou 
l "J>" C -:-.91 r '1 111 I ':lff' ·,,,' • l·' t ,, l tl, "r f, ·r ,,1Y ,,," ,.U 1,, ue 01.111 .,#.).· , .,~,,, ,.} ·#•··· ,,., t)t 1,:.q,11vn .;;.n 1 "11( .1t'. esc.n 111g •-LJ,.,;u, ,,,1 .. ,(;:. 

notified of the dsk and warned to take the neisessary precautions, 

3) Before beginning lhe trnnsfor or the deu1it the escorting and tnmsportation ot11ccrs 
\Vil! rend their instructions nnd dearly u11t1erstaml the puq.1osc for which tbe detainee 

__ ..,..,,.,~ ........... o.-•.-,•o<»•••• .. •• ...... •••-----,_,..,.,,,_,,,,,-,,..,,,, .. N.-,;NN';,•,-..,,,,.,•,,•N;,•~, .... ,..,_._,,,.,.,.._WV>S...,__.,._,,,,,,,,,--•,,,,, __ ,,-,,,a.,>S>>>•>>,,._,._,,.,,,,,.-~---~~~-~~• 

Dctnine:e: Trr.msfors 
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is bd1rn, removed from the fncilitv. Th.;:: offken, 1,viH nlso discuss emeruencv 
• ....... ,... ' •• • ...... • ,1/ 

contingency plans with n supervisor nnd/or rn1thorized ICE oflkia! bel\)ro deparloft\ 

4) ICE will ensure that Fonn 1<?16: 

a) Indudes the detuinee~s nmne, A-m.imber and detention l~atcgory; 

b) Indicates iftbe detainee has n crlrninal conviction, rt history ofviolenoi, ls an 
escap,~ risk, or has a mcdka1 condflion that rnny require attention during the 
trans for; 

d) Indicates the tirne of anivnl estinrnlcd by the sending field oflkc, 

5) lCE wiH ensure lhat Form G.J91, l-203/l-203!\, or equivalent: 

a) IR properly signed and clearly indi{:ates the name and A0 number of the 
dctnincc(s): 

b) Indicates the place or places to be cscorhx!: and 

c) Notes the purpose of the tri.p and other inforrn.ation 1icccsmuy to efficiently carry 
out th,1 ti\msG.::r, or detail, 

6) ,I'hti receiving fie.Id office may request that copies of Fonn J .. 2ff:Vt-203A or 1<213 be 
transmitkd dfr,:0t1y fron.1 the sending tfold offfoe to (he- receiving frK'.iliiy, 

5.13, Property. 

! ) Befrne trnnsfbr, the sending facility \Vil! ensure that al! funds and stnaH valnablts nre 
properly docurnen1ed and closed out on Form. G-589/J-77 (or local JGSA property 
receipt forn1), 

2'.J Jl'tt·,," 1·t"''",.l"'1·,o- +>:t,··1'l;i,, ckws •1t)i r»'•'•"'nl ,,.,.,,.,,.,"'"' '"1Vt."·1',~1·,;,.,(~ ,v b•1lk\1 b"' 1c,rg·Jinos 
~c .1 i Pi,/ .,_,\.,...,,t 'J,·;:..i~; ~~ ........ . $i."r \.~,;.. ~ ~ ~p, .. ·~-vr-,. '1,,-;/\VV}.'h:tt \.; ~•.~ .... t,~\-i. .I\.,.~ . .,.,;., ·{~ ~ .,...j. ;,.r .... ·r..~\ 

(including, but not !irnited to, suitcases, carton:1, televisions, etc,), the sending facility 
,vm: 

b) Process the excess propcny in nccordance v:ith the IC:E National Detention 
Standards {NDS) or Performrmce Based Nati01ml D,;tention St~ndards (PHNDS) 
related to the d;J~trnctio11 of contrnbanct oe abandnn.cd property, 

3) If thit detainet: refw;cs to provide an appropriate mai.!ing address, or is finm1Gfally ab!.e 
but unvvi !ling to pay for shipping, ERO may dispose of the property after providing 
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the detainee \VrIH0n notice in rn;;con.!m1cz~ with the ICE Nn!iotnd Di'.Hention Standmds 
(l✓f)S) or Pt-rthrmfmce Based Nn1ional Detention Stmldan:b (PHNDS) related 10 the 
destruction of coniraband or abandoned property, 

5.14, rvl:nvenHmts viH rCF>Mmrngtd .Ah'ernft When dcttdnees arc bdng trnmiportcd by the 
ERO Flight Operath)nt Unit, fCE v>'ill adhere to prolocols estnbhslwd fr,r ICE chartered 
removals 

l) Detainte Phone Cnlls, 

a·,i After ,idmiss1on into the t\'.i:dvin1 fricHllv the FOD wm ensu1e thnt aL! di)lninel~s 
,, 1/ 

are given the opportunily to mnke a phouc can at !he gove:rnmcni's expense, 

J) The sendi11g fie.Jd office 'lvi!J ensure that appropriate screens .in ENFORCE are 
eomplct(\ updated, and ttccurnte, 

b) Onee the detainee rt~achc.s his or her destimrUon, 1lli;:; receiving field office will 
update the npproprime scre(:ns in ENF()RCE. 

5,Hi, Quality Agsm·anc,i Rtc>.vfow. C\mslsv.mt wHh the tcrrns of this Directivt\ the FO.D shall 
nwlntnin statistic$ on tnnrnfbrs and bnve a quality HS$tmmcc proccs£ in place to monitor 
aH transfer decisions, 

6.L lmmigrntion and .r--!tr1.frmailty Act, Pub. L. Nf>- 82A ! 4) §236(n) (1952) (Godified ns 
umendcd at 8 U.S,C, §§ 1101 et seq), 

6,2, ICE Policy Din:cfrvc No, l-32-fl, ,;Alien Registrntfon File: (A~Fi1c) Cn;mtion, 
1\faintemmte, Organization. and Dbclosnre of lnf<irmation'' (Oct 2, 2009}, 

"'" """ """ '"-"'"" --'"""'""""""'"""""'"'_,, ____ ,,, ____ ·----------------------
00li1ince Trnnsforn 
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7. AHad:rmcuts. 

7.2, Detainee ··rnm!:,fcr Checklist. 

8,. No P1·1vafo Right St.ntcnw11L 'fhii:: I)lr(:ctivc is nn h1tema1 policy siattn-1en1 ofJCE. rt 
rs not intcndtd to1 does not, and may not be relied upon to cn:.\1te nny right or benefit, 
snbstamive or pn.icedurn.1 1 cnibrce,1blc nt law by m1y party in any adminislrntive, eivi1, or 
crin1inrJ! nmlter. 

.. ., ............. ,.,., .... ___________ ,,,_,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,.-,,•.,·.···--·--.-,-·-·--""'""""""-"'"""'""'""""-•"""""'""'"""'"~-"'""""--""-""""--·-,,,,,_,,, __ ,,,,~,, .. 

Dewfoce Transfrvs 

2025-ICLl-00027 000018 



IvlEIV!URANDU J\/l FOR: 
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Purpose: 

May 19, 2022 

Fic1d Office Directors 
Deputy Field Off.ice Directors \ 

!J.S. !)~padrnenl oflfomcfond Sctudty 
500 12'!, Street, SW 
\Vashington, DC ?0536 

U.S. Ilnmigration 
and Custon1s 
Enforce111ent 

Assistnni D!rector~ . //J f 
Deputy Assistanl DiJ'6cttSrs / \ 

Corey A. PriceW/1 :'fl! 
Executive A ssociate,A'.'5 frector 
Enforcement and Removal Operations 

Detained Noncitizen Transfers .Required Due to a Healthcare 
Condition 

This men1orandum provides updated guidance for l.LS. hi1migration. and Custo.rns Enforcement 
(IC12) Enforcement and Removnl Operatio11s (ERO) concerning the 'lrnns.f.er ofnoncitizens due to 
a healthcare condition, as detem1ined medically necessary by ICE Tfonlth Service Corps (lllSC). 
Gnidance was previously provided by ERO Broadcast: Detainee Transfers, vvhich expired on 
January 22, 2022, 

Baclurround: 

ICE is obligated io provide and manage appi:-opriate and necessary 1nedical; dental; and mental 
health care to noncitizcns in its custody, Consistent with the Detainee Transfer Directive, a 
trnnsfer may be deetned nec-essary, nmong other reawns, to provide appropriate- medical or 
mental health cnre to a non citizen, 1 Section 5 of the Detainee Transfer Directive specifies the 
requirements and procedures for medical procedures and in:fonnation required for transfers. 

1 lCE Directive 1 l022J, DeMinaa framfers (Janmiry 4, 2012). Set' also !CE Db::ctive l !063.2, /dentijlcation 

C01111111111icalfon. Recordkceping. and Sqfe Releas<1- Planning for Detained lndivid11als with Serious i\kntal Dts(wders 
or C'onditions amilor WJw A1·e Determined To Be lfko111w:tem Jly An fmm(~ration Judge (April 5, 2022) 

www.ice,gov 
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SUBJECT: Detained Noncitizen Transfers Required Due to a Medical Condition 
Page2 

IHSC Directive 01-38, Appropriate Housing Placement/or Complex Patients (February 2, 
2022), sets forth policies and procedures for ensuring COIJ.tinuity of care for noncitizens in ICE 
custody with complex medical or behavioral health needs. This Directive applies to IHSC 
personnel supporting health care operations in ICE-owned and contracted detention facilities and 
to IHSC Headquarters (HQ) staff The directive also applies to contract personnel when 
supporting IHSC in detention facilities and at HQ. 

Discussion: 

Effective immediately, ERO establishes the following procedures regarding the transfer of 
detained noncitizens with health care conditions. Detained noncitizens who require a higher 
level of care per IHSC guidelines may be relocated to a facility that can provide the appropriate 
care or released if detention is not appropriate. A thorough review based on the totality of the 
circumstances of the case shall be conducted to determine if continued detention is in the interest 
of the U.S. government or if alternatives to detention may be more appropriate. 

1. Identify appropriate placement. IHSC will identify facilities that can accommodate and 
provide appropriate care for detained noncitizens with health care conditions that 
medically require a higher level of care. ERO shall relocate detained noncitizens who 
require a higher level of care in a timely manner per IHSC guidelines to facilities that can 
provide the appropriate care. 

2. Arrange noncitizen transfer. Where a detained noncitizen requires a transfer to another 
facility to receive medically necessary care, IHSC will confirm that the receiving Area of 
Responsibility (AOR) has the medical capability to accept the noncitizen and collaborate 
with ERO to verify bed space availability. Immediately upon confirmation of available 
bed space, the sending and receiving AORs will work to complete the transfer as 
expeditiously as possible and without unnecessary delay and in compliance with Section 
5 requirements of the Detainee Transfer Directive. Transfer refusals shall be based on 
legitimate government interests, objectives or purposes, such as safety or security 
reasons, and shall be approved by the Assistant Director for Field Operations in 
consultation with IHSC. 

3. Secure transportation logistics. Upon agreement to transfer, the sending and receiving 
AORs will determine the method of transportation. The sending AOR must send 
notification to the Detention Operations Coordination Center (DOCC) mailbox after 
transportation arrangements are confirmed or it may request assistance from the DOCC to 
facilitate the transfer. IHSC will assist with coordinating transportation for noncitizens 
who require special medical transportation. 

This memorandum establishes responsibilities and procedures for ICE employees who perform 
detained noncitizen transfers and does not govern contract staff. ICE employees are reminded 
that responsibilities and procedures for contract staff can be found in their respective vendor 
agreements. Please convey these procedures to your staff and ensure their understanding and 
immediate compliance. Please direct any questions regarding these procedures to your 
appropriate ERO Domestic Operations Detention & Deportation Officer (DDO) or DOCC DDO, 
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as applicable. Questions about this guidance may be directed to ICE ERO Custody Management 
or ICE ERO Domestic Field Operations. 
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ADMISSION AND RELEASE 

I. POLICY 

The procedures a facility follows in admitting and releasing detainees protect the health, 
safety, and welfare of each person. During the admissions process, detainees undergo 
screening for medical, sexual abuse prevention, and suicide risk evaluation purposes; have 
their files reviewed for classification purposes; submit to a standard body search; and 
personally observe and certify the examination, categorization, inventorying, and 
safeguarding of all personal belongings. • 

During the release process, detainees return clothing, bedding, and other facility-issued 
items; participate in identity-verification procedures; and complete documents in 
accordance with facility procedures, including ce1iifying receipt of all inventoried personal 
property, including funds and valuables. 

II. STANDARDS AND PROCEDURES 

A. New Arrivals 

Every new arrival shall undergo custody and medical screening interviews, which will 
include a determination as to whether the detainee is a victim of or at risk for sexual abuse 
or assault and a suicide risk screening; complete questionnaires and other forms; attend any 
site-specific orientation program; and comply with other facility admission procedures 
(issuance of clothing, towels, bedding, etc.). 

1. Newly arrived detainees· shall receive a language access and disability screening to 
identify any necessary accommodations. The facility shall comply with federal laws to 
ensure meaningful access to facility programs, services, and activities for detainees 
with limited English proficiency, and provide accommodations for detainees with 
disabilities to ensure equal access to facility programs, services, and activities. 

2. Staff will open a detainee detention file as part of the admissions process. This file will 
contain documentation generated during the detainee's stay at the facility, though 
additional documentation may be recorded and maintained electronically. 

3. Detainee medical screenings shall occur as required by Standard 4.3 "Medical Care." 

B. Search of Detainee and Property 

Each new arrival will be searched m accordance with Standard 2.7 "Searches of 
Detainees." Searches should be conducted in an intake area that affords as much privacy 
as possible. All items discovered during the search will be identified as funds, valuables, 

2.1 Admission and Release 18 

2025-ICLl-00027 000022 

National Detention Standards 
Revised 2019 



or other personal property, to be kept in the detainee's possession or inventoried, receipted, 
and stored, or, if appropriate, classified as contraband. (See Standard 2.4 "Funds and 
Personal Property" and Standard 2.3 "Facility Security and Control.") 

During intake, detainees shall be given the opportunity to shower, where possible, and be 
issued clean institutional clothing, bedding, towels, and personal hygiene items. 

C. Funds, Valuables, and Other Personal Property . 

Each facility shall institute procedures for inventory and receipt of detainee funds, 
valuables, and personal property in accordance with Standard 2.4 "Funds and Personal 
Prope1iy." 

Identity documents, such as passports, birth certificates, etc., will be copied for the 
detention file, and the original forwarded to ICE/ERO. Detainees will receive a receipt for 
confiscated identity documents. Upon request, staff will provide the detainee with a copy 
of the document. 

D. Clothing and Bedding Issued to New Arrivals 

Facility staff shall issue detainees clothing and bedding in quantities, sizes, and weights 
appropriate for the facility environment and local weather conditions. 
(See Standard 4.4 "Personal Hygiene.") 

E. Personal Hygiene Items 

Staff shall provide detainees with articles necessary for maintaining proper hygiene. The 
facility will replenish all hygiene supplies as needed at no cost to the detainee. 

F. Admissions Documentation 

Official documentation from ICE/ERO (e.g. Form I-203, I-203a, or I-216) shall accompany 
each newly an-iving detainee. _Staff shall prepare specific documents in conjunction with 
each new arrival to facilitate timely processing, classification, medical screening, 
accounting of personal effects, and reporting of statistical data. 

G. Missing Detainee Property 

The facility shall complete a Form I-387, "Report of Detainee's Missing Property;" or 
equivalent, when any newly arrived detainee claims his or her property has been lost or left 
behind at a previous location. Facilities shall forward the completed forms to ICE/ERO. 

H. Orientation 

All facilities shall provide detainees an orientation to the facility as soon as practicable, in 
a language or manner detainees can understand. The orientation must include facility 
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operations, programs and services, grievance process info1mation, and other rnles and 
requirements. 

The facility orientation shall also include the following information: 

1. Procedures for the detainee to contact the ERO deportation officer handling his/her 
case; and 

2. How to use the telephone system to make telephone calls. 

If ICE/ERO provides an orientation video, all reasonable efforts should be made to show 

it within 72 hours of a detainee's admission. 

I. Detainee Handbook 

Upon admission, every detainee will receive an ICE/ERO National Detainee Handbook 
and a facility handbook. The facility handbook will fully describe all policies, procedures, 

and mles in effect at the facility, in accordance with Standard 6J "Detainee Handbook." 
The ICE/ERO National Detainee Handbook is available in a number of languages. These 

translated versions may be requested from ICE/ERO as necessary. 

J. Releases 

Staff must complete cettain procedures before any detainee's release, removal, or transfer 
from the facility. Necessaty steps include completing and processing forms, closing files, 

fingerprinting, returning personal property, and reclaiming facility-issued clothing, 
bedding, etc. 

The time, point, and maimer of release shall be consistent with safety considerations and 

shall take into account special vulnerabilities. As appropriate and necessary, facilities shall 
transport detainees to local public transp01tation stations at a time when such public 

transportation is running. If public transportation is within walking distance of the facility, 
detainees shall be provided with an information sheet that gives directions to and describes 

the types of transportation services available. All releases must be coordinated with 
ICE/ERO. 

Prior to release, the detainee shall be provided an opportunity to make a free phone call to 
facilitate release arrangements. 
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DETAINEE TRANSFERS 

I. POLICY 

U.S. Immigration and Customs Enforcement (ICE) often transfers detainees from one 
facility to another for a variety of reasons. This standard prescribes the procedures and 
notification requirements to be followed when transferring a detainee. 

ICE/ERO will make all necessary notifications when a detainee(s) is transferred. Transfers 
will not be retaliatmy. In deciding whether to transfer a detainee, ICE/ERO will take into 
account whether the detainee is represented before the immigration comi. In such cases, 
ICE/ERO will consider alternatives to transfer, especially where the attorney, is located 
within reasonable driving distance of the detention facility and where immigration court 
proceedings are ongoing. 

II. STANDARDS AND PROCEDURES 

A. Notification Procedure 

1. Detainee 

For security purposes, specific plans and time schedules shall never be discussed with 
the detainee involved. The detainee shall not be notified of the transfer until 
immediately prior to leaving the facility. At that time, the detainee shall be notified that 
he or she is being moved to a new facility within the United States, and not being 
depo1ied. This information shall be communicated to the detainee in a language or 
mam1er he or she understands. Following transfer notification, the detainee shall 
normally not be permitted to make or receive any telephone calls or have contact with 
other detainees in the general population until the detainee reaches the destination 
facility. At the time of the transfer, ICE/ERO will provide the detainee, in writing, with 
the 11-ame, address and telephone number of the facility he or she is being transferred to 
and contact the attorney of record. 

2. Medical Procedures and Information Required for Transfer 

a. Notification of Transfers, Releases, and Removals 

The facility health care provider will be given advance notice prior to the release, 
transfer, or removal of a detainee, so that medical staff may dete1mine and provide 
for any medical needs in accordance with Standard 4.3, "Medical Care," associated 
with the transfer or release of a detainee. 
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b. Transfer of Health Records 

The facility will send the detainee with full medical records or a detailed medical 
transfer summa1y. 

c. Transfer Summary 

The sending facility's medical staff shall prepare a Medical Transfer Summaty that 
must accompany the detainee and shall include, at a minimum: 

1. Patient identification; 

2. Tuberculosis. (TB) sc.::reening results (including results date) and current TB 
status if TB disease is suspected or confirmed; 

3. Current mental, dental, and physical health status, including all significant 
health issues, and highlighting any potential unstable issues or conditions which 
require urgent follow-up; 

4. Current medications, with instructions for dose, frequency, etc., with specific 
instrnctions for medications that must be administered en route; 

5. Any past hospitalizations or major surgical procedures; 

6. Known allergies; and 

7. The name and contact information of the transferring medical official. 

The transfer summary sheet is essential for detainee safety while in transit and must 
be in the escorting officer's possession during that time. The detainee cannot be 
moved without the required information from the releasing institution. The 
transferring officer will review the information for completeness and to ensure he 
or she has the supplies required to provide care as indicated during the transfer 
process. 

Any officer who reviews the transfer summary shall protect the privacy of the 
detainee's medical information. Such information shall not be shared with other 
detainees and shall not be shared with other officers unless appropriate to fulfill 
responsibilities. See Standard 4.3 "Medical Care," part J. "Confidentiality and 
Release of Medical Records." The transferring officer is responsible for delivering 
the transfer summa1y materials to medical personnel at the receiving facility. 

d. Medical/Psychiatric Aleit 

When the medical staff determines that a detainee's medical or psychiatric 
condition requires either clearance by the medical staff prior to release or transfer, 
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or requires medical escort during depo1iation or transfer, ICE/ERO will be notified 
in writing. 

e. Medications 

Prior to transfer, medical personnel will provide the transporting officers with 
instructions and, if applicable, medication(s) for the detainee's care in transit in 
accordance with Standard 4.3 "Medical Care." Medications will be placed in a 
property envelope with the detainee's name and A-number on it. Medications will 
accompany the transfer and be turned over to an officer at the receiving field office. 

3. Other Transfer Paperwork 

A properly executed I-203/I-203A and I ~216 by I CE/ERO will accompany the transfer. 

B. Property 

1. Checkout of Funds and Smal1 Valuables 

The following items shall always accompany a detainee to the receiving facility: cash, 
all legal material, and small valuables such as jewelry, address books, phone lists, 
correspondence, dentures, prescription glasses, small religious items, pictures, etc. 

The detainee should ordinarily have these items in his or her possession during 
transport. Items that might present a security risk or that are particularly bulky shall be 
separated from the detainee during transport. 

Before the detainee is transferred, the sending facility shall return all funds and small 
valuables to the detainee. All funds and valuable receipts shall be closed in accordance 
with Standard 2.4 "Funds and Personal Property." The receiving facility shall create a 
new funds and valuables receipt during in processing according to procedures 
established in Standard 2.4 "Funds and Personal Property." 

2. Large Valuables, Excess Luggage, and Other Bulky Items 

All items stored at the sending facility will accompany the transferee. If the receiving 
facility will not accept detainees' excess, oversized, or bulky belongings (including, 
but not limited to, suitcases, cartons, televisions, etc.), the sending facility will retain 
them, arrange to store them elsewhere, or may follow the procedures for disposing of 
excess property. 
If the detainee refuses to cooperate by providing an appropriate mailing address or is 
financially able but unwilling to pay for shipping, the facility will coordinate with 
ICE/ERO to dispose of the property after providing the detainee with written notice. If, 
however, the detainee's failure to specify a shipping address is because an appropriate 
mailing address does not exist, the facility will coordinate with ICE/ERO for 
disposition of the property. 
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3. Checkout of Luggage, Large Valuables, and Other Bulky Items 

If the property accompanies the detainee, the sending facility shall close out the existing 
G-589, or local funds and valuable receipts, in accordance with Standard 2.4 "Funds 
and Personal Prope1iy." The receiving facility shall create a new I-77 or local funds 
and valuable receipts during in processing. 

C. Food During Transfer 

During transfers, food shall be provided to detainees in accordance with the "Meals" 
section of Standard 1.2 "Transportation by Land." 
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2~~l Adn1ission and 
Release 

L Purpose and Scope 

This detention standard protects the community, 

detainees, staff, volunteers and contractors by 

ensuring secure and orderly operations when 

detainees are admitted to or released from a facility. 

This detention standard applies to the following 

types of facilities housing ICE/ERO detainees: 

• Service Processing Centers (SPCs); 

• Contract Detention Facilities (CDFs); and 

• State or local government facilities used by 

ERO through Intergovernmental Service 

Agreements (IGSAs) to hold detainees for more 

than 7 2 hours. 

Procedures iI1 italic~· are speciflcally required for 

SPCs, CDF.'>~ and Dedicated IGSA facilities. Non­

dedicated IGSA facilities must conform to these 

procedures or adopt, adapt or establish alternatives, 

provided they meet or exceed the intent represented 

by these procedures. 

Various terms used in this standard may be defined 

in standard "7. 5 Definitions." 

For all types of facilities, procedures that appear in 

italics with a marked (**) on the page indicate 

optirn.um levels of compliance for this standard. 

It Expected Outcomes 

The expected outcomes of this detention standard 

are as follows ( specific requirements are defined in 

"V. Expected Practices"). 

1. Each detainee shall be screened to ensure facility 

safety, security and good order. Searches should 

be conducted in the least-intmsive manner 

possible. Absent reasonable suspicion that a 

detainee is concealing contraband, detainees shall 
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not be strip searched when entering ICE detention 

facilities. 

2. Each detainee's personal property and valuables 

shall be checked for contraband, inventoried, 

receipted and stored. 

3. Each detainee' s identification docun1.ents shall be 

provided to ICE/ERO and, as appropriate a copy 

placed in the detention file. 

4. Medical and mental health screening shall be 

conducted to identify requirements for medical 

care, special needs and housing, and to protect 

the health of others in the facility. 

5. Each detainee shall undergo screening intenriews 

and shall complete questionnaires and other 

fom1.s in accordance with the PBNDS. 

6. Each detainee shall be given an opportunity to 

shower and shall be issued clean clothing, 

bedding, towels, and personal hygiene items. 

7. Each newly admitted detainee shall be kept 

separated from the general population until 

health, housing and custody classification is 

completed but not longer than 1 2 hours. 

8. Each newly admitted detainee shall be oriented to 

the facility through written material on facility 

policies, mles, prohibited acts and procedures 

and, in some facilities, by viewing an orientation 

video. 

9. The facility shall provide communication 

assistance to detainees with disabilities and 

detainees who are limited in their,English 

proficiency (LEP). The facility will provide 

detainees with disabilities with effective 

communication, which may include the 

provision of auxiliary aidr;, such as readers, 

materials in Braille, audio recordings, telephone 

handset amplifiers, telephones compatible with 

hearing aids, telecommunications devices for deaf 

persons (TTYs), interpreters, and note-takers, as 

needed. The facility will also provide detainees 

who are LEP with language assistance, including 
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bilingual staff or professional interpretation and 

translation services, to provide them with 

meaningful access to its progran1s and activities. 

All written materials provided to detainees shall 

generally be translated into Spanish. Where 

practicable, provisions for written translation shall 

be made for other significant segments of the 

population with limited English proficiency. 

Oral interpretation or assistance shall be provided 

to any detainee who speaks another language in 

which written material has not been translated or 

who is illiterate. 

1 0. Detainees shall be released, removed or 

transferred from a facility only when staff have 

followed specified procedures and completed 

required fonns. 

11. The facility shall maintain accurate records and 

documentation in an ICE/ERO approved 
electronic format on all detainees' admission, 

orientation, discipline and release. 

Detainees shall have access to one free telephone 

call during the admission process as provided in 

the directive on "Detainee Transfers." 

UL Standards Affected 

This detention standard replaces "Admission and 

Release" dated 12/2/2008. 

IV. References 

American Correctional Association, Performance­
based Standards foT Adult Local Detention 

Facilities, 4th Edition: 4-ALDF-2A-08, 2A-17, 2A-

19, 2A-20, 2A-21, 2A-22, 2A-23, 2A-24, 2A-25, 

2A-26, 2A-27, 2A-28, 2A-29, 2A-30, 2A-32, 2A-

33, 2C-03, 2C-04, 2C-05, 3A-0l, 4B-02, 4B-06, 

4C-29, SB-18, 6A-05, 7D-l 1, 7D-20. 

ICE/ERO PeTfonnance-based National Detention 

StandaTds· 2011: 

• "2.2 Custody Classification System"; 
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• "2.3 Contraband"; 

• "2. 5 Funds and Personal Property"; 

• "2.10 Searches of Detainees"; 

• "4.5 Personal Hygiene"; 

• "5. 6 Telephone Access"; and 

• "6. 1 Detainee Handbook." 

"Standard,; to Prevent, Detect, and Respond to Sexual 
Abuse and As:r;ault in Confinement Facilities," 79 

Fed. Reg. 13100 (Mar. 7, 2014). 

V. Expected Practices 

A. Overview of Adrnissiony Orientation and 

Ht1lease 

As detailed below, each facility is required to 

implement written policies and procedures for the 

intake and reception of newly arrived detainees, and 

to provide these detainees with information about 

facility policies, rules and procedures. At intake, 

detainees shall be searched, and their personal 

property and valuables checked for contraband, 

inventoried, receipted and stored. Each detainee's 

identification documents shall be secured and given 

to ICE/ERO. Medical screening protects the health of 

the detainee and others in the facility, and the 

detainee shall be given an opportunity to shower and 

shall be issued clean clothing, bedding, towels and 

personal hygiene items. 

Each new arrival shall undergo screening interviews, 

and shall complete questionnaires and other fonns. 

For safety, security and good order of the facility, 

each newly arrived detainee shall be kept separated 

from the general population until he/ she is classified 

and housed accordingly. 

Each new arrival shall be oriented to facility 

operations through written material in the fonn of 

an ICE National Detention Handbook or 

equivalent, covering such issues as access to health 

care services, sick call and grievance procedures, and 
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the facility's rules and prohibited acts. In some 

facilities, they may have an opportunity to view an 
orientation video. 

Before a detainee' s release, removal or transfer from 

a facility, staff must follow specified procedures and 
complete various forms. 

B. Intake and Reception 

::L Adrnission Processes 

All facilities shall have in place a written policy and 

procedure related to the admissions process, which 

shall include intake and admissions forms and 

screening forn1s. Staff members shall be provided 

with adequate training on the admissions process at 

the facility. Admission processes for a newly 

admitted detainee shall include, but not be limited 

to: 

a. recording basic personal infonnation; 

b. criminal history check; 

c. photographing and fingerprinting, including 

notation of identifying marks or other unusual 

physical characteristics; 

d. medical and mental health screenings; and 

e. inventory of personal property. 

2, Screening of Detainees 

All detainees shall be screened upon admission; 
screening shall ordinarily include: 

a. screening with a metal detector; 

b. a thorough pat search; and 

c. a search of each detainee's clothing (and issuance 

of institutional clothing). 

Staff shall permit the detainee to change clothing and 

shower in a private room without being visually 

observed by staff, unless the staff member has 

reasonable suspicion to search the detainee in 

accordance with the following section on "Strip 
Searches" and standard "2 .1 0 Searches of Detainees." 

A staff member of the same gender shall be present 
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immediately outside the room where the detainee 

changes clothing and showers, with the door ajar to 

• hear what transpires inside. The staff member must 

be prepared to intervene or provide assistance if 

he/she hears or observes any indication of a possible 

emergency or contraband smuggling. 

To maintain standards of personal hygiene and to 

prevent the spread of communicable diseases and 

other unhealthy conditions within the housing units, 

where possible, every detainee shall shower before 

entering his/her assigned unit. During the detainee' s 

shower, an officer of the same gender shall remain 

in the immediate area as described above. 

3. Search of Clothing and Personal items 

Staff shall focus search efforts on commonly used 

hiding and smuggling places, such as pockets, 

waistbands, seams, collars, zipper areas, cuffs and 

shoe exteriors and interiors, including under the 
inner soles. 

Staff shall also inspect all open containers, and 

inventory and store factory-sealed durable goods in 

accordance with facility procedures. 

Items discovered during the search of a detainee or 

his/her property shall be identified as: 

a. contraband, and processed in accordance with 
standard "2.3 Contraband"; or 

b. funds, valuables or other personal property, to be 
kept in the detainee' s possession or inventoried, 

receipted, stored or mailed to an address provided 

by the detainee, in accordance with standard "2.5 

Funds and Personal Property." 

4, Strip Searches 

a. Description 
Staff shall not routinely require a detainee to 

remove clothing or require a detainee to expose 

private parts of his/her body to search for 

contraband. 

A strip search must take place in an area that 
affords privacy from other detainees and from 
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facility staff who are not involved in the search. 

Observation must be limited to members of the 

san1e sex. 

The articulable facts supporting the conclusion 

that reasonable suspicion exists must be 

documented. 

During all strip searches, a Form G-1025 (Record 

of Search) or its equivalent shall be completed. 

b. Reasonable Suspicion 
Officers must obtain supervisory approval before 

conducting strip searches during admission or 

release. Staff may conduct a strip search during 

admission and release, only when there is 

reasonable suspicion that contraband may be 

concealed on the person. "Reasonable suspicion" 

means suspicion based on specific and articulable 

facts that would lead a reasonable detention 

officer to believe that a specific detainee is in 

possession of contraband. This "reasonable 

suspicion" standard is a more pem1issive (lower) 

standard than the "probable cause" standard, but 

it nevertheless requires more than a mere hunch. 

It must be based on specific and articulable facts­

along with reasonable inferences that may be 

drawn from those facts-that the officer shall 

document in Form 1025 ( or contractor 

equivalent). 

No simple, exact or mathematical formula for 

reasonable suspicion exists. In order for an officer 

to ascertain whether or not there is reasonable 

suspicion to believe that a detainee may have 

contraband that could pose a threat to 

him/herself, staff members or other detainees, 

the officer must review the totality of the 

individual's circumstances. As part of this process, 

an officer could consider certain factors, 

including but not limited to: 

1) observation of unusual, surreptitious or 

suspicious appearance or behavior; 

2) evasive or inconsistent responses to questions 
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by law enforcement officers; 

3) discovery of a weapon or other contraband 

during a pat search, metal detector scan or 

other non-intrusive search; 

4) the detainee' s criminal history, particularly 

felony or misdemeanor convictions of crimes 

involving violence, weapons, contraband and 

illegal substances. Ordinarily, convictions for 

minor or non-violent offenses shall not be the 

only basis for reasonable suspicion; 

5) the detainee's detention in concurrence with 

an arrest for a crime of violence; or the 

detainee' s arrest in possession of a weapon or 

contraband such as illegal drugs; 

6) information from law enforcement databases 

or from other reliable sources suggesting that 

the detainee has affiliations with terrorist 

organizations, criminal gangs or organized 

crime; or 

7) the detainee' s history during confinement, 

particularly of violence or possession of 

contraband. 

The lack of identity documents alone does not 

ordinarily constitute reasonable suspicion. 

Before strip searching a detainee to search for 

contraband, an officer shall first attempt to 

resolve his/her suspicions through less intrusive 

means, such as a thorough examination of 

reasonably available ICE, CBP and other law 

enforcement records; a pat-down search; a 

detainee interview; or (where available) the use 

of a magnetometer or Boss chair. The officer shall 

document the results of those other, less 

intrusive, search methods on Fom1 G-1025 ( or 

contractor equivalent). 

c. Gender of Inspector Staff of the same gender as 

the detainee shall perform the search, except 

when circumstances are such that a delay would 

mean the likely loss of contraband. Except in the 

case of an emergency or exigent circumstance, a 
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staff member may not perform strip searches of 

detainees of the opposite gender. When a 

member of the opposite gender from the detainee 

must perform a strip search, a staff member of the 

same sex as the detainee must be present. 

When staff members of the opposite gender 

conduct a strip search, staff shall document the 

reason for the opposite-gender search in any logs 

used to record searches and in the detainee' s 

detention file. Special care should be taken to 

ensure that transgender detainees are searched in 

private. ** Hl11eneverpossible, medical personnel 

silall be present to obseTVe tile strip sean'il of a 

transgender detainee. 

5, Search of Baggage and Personal Property 

In accordance with standard "2.5 Funds and Personal 

Property," each facility shall have a procedure for 

taking inventory and receipt of detainee baggage and 

personal property ( other than funds and valuables, 

which are addressed below). 

Identity documents, such as passports, birth 

certificates and driver's licenses, shall also be 

inventoried and given to ICE/ERO staff. 

a. Facility staff shall prepare an itemized list of the 

detainee' s baggage and personal property using 

the personal property inventory form, or its 

equivalent. If a detainee has no baggage, staff 

shall use a facility container to store his/her 

personal property. 

6, Missing Detainee Property 

In accordance with standard "2.5 Funds and Personal 

·Property," each facility shall institute procedures for 

inventory and receipt of detainee funds and 

valuables. 

When a newly arrived detainee claims his/her 

property has been lost or left behind, staff shall 

complete a Form I-3 8 7, ~'Report of Detainee' s 

Missing Property." IGSA facilities shall forward 

completed Forms I-387 to ICE/ERO. 
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7, !'vied!cal Screening 

To protect the health of the detainee and others in 

the facility, each facility shall medically screen each 

newly arrived detainee utilizing IHSC Form 795A, or 

equivalent, in accordance with standard "4.3 

Medical Care." 

8- Establishrnent of a Detainee Detention File 

As part of the admission process, staff shall open a 

detainee detention file that shall contain all 

papervvork generated by the detainee's stay at the 

facility, in accordance with standard "7 .1 Detention 

Files." 

C, Clothing and Bedding 

In accordance with standard "4.5 Personal Hygiene," 

staff shall issue clothing and bedding items that are 

appropriate for the facility environment and local 

weather conditions: 

D. Classification 

In accordance with standard "2.2 Custody 

Classification System" staff shall use the 

documentation accompanying each new arrival for 

identification and classification purposes. If the 

classification staff members are not ICE/ERO 

employees, ICE/ERO shall provide only the 

infom1ation needed for classification. 

Under no circumstances may non-ICE/ERO 

personnel have access to the detainee's A-file. 

The classification process detennines the appropriate 

level of custody for each detainee. Once this is 

established, staff can issue the detainee clothing or a 

wristband in the appropriate color for his/her 

classification level, if applicable. 

New detainees shall remain segregated from the 

general population during the orientation and 

classification period, to the maximum extent 

practicable. 

E. Admissions Documentation 
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An Order to Detain or an Order to Release the 

detainee (Fom1 I-203 or I-203a), bearing the 

appropriate ICE/ERO Authorizing Official signature, 

must accompany each newly arriving detainee. 

Medical records and/ or a book-in packet must 

accompany the arriving detainee, unless ICE/ERO 

and facility officials have authorized other 

arrangements. Staff shall prepare specific documents 

in conjunction with each new arrival to facilitate 

timely processing, classification, medical screening, 

accounting of personal effects and reporting of 

statistical data. 

Forms requinng completion include, but are not 

limited to, tl1e Alien Booking Record {Form 1-385 or 

equivalent),· the l1ousing assignment card and any 

otl1ers used by tl1e booking entity. Based on a one­

on-one interview with the newly arrived detainee, 

the specially trained detention ofll.cer or designated 

medical ofll.cer sl1all also complete the IHSC Intake 

Screening Form I-795A or comparable form. 

For SPCs the following criteria shall apply,· CDFs and 

IGSAs shall develop an equivalent process for 

processing detainees: 

Tl1e Form I-3 85 or equivalent, Alien Booking 

Record or booking card, contains blocks in which 

the processing ofll.cer shall enter infom1ation 

dwing the admis!Jions process. In some 

circumstance:,~ the arresting al' delivering offlce 

shall enter biographical infom1ation, includi~g 

name, sex, age, date of birth, birtl1place, country 

of citizensl1ip, A-number, medical alert, date 

apprehended, booking ofllce, date of transfer and 

places involved in transfer (origin and 

destination). 

If the anesting/deliveiing ofllcer has not initiated 

a Form 1-3 85 or equivalent, tl1e admissions 

processing ofll.cer is responsible for its 

completion, excluding the release information. 

Tl1e admissions processing ofllcer shall: 

a. circle or write tlie name of the facility 

receiving tl1e detainee,· 
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b. complete the biographical information in 

blocks 1, 2, 3, 4, 5 and 6 virith information 

provided in the detainee~s· A-flle or I-385. 

(Tl1e detainees presence is not required for 

tl1is step),· 

c. attacl1 the detainee ~S' photograph to tl1e rigl1t of 

the biograpl1ical data,· 

d. record detainee responses (cl1ecldng "yes" or 

''no") to section I intervierv questions 

covering recent doctor viS'its, 110.spital stays~ 

drug and alcohol abuse and otherphysical and 

mental l1ealtl1 conditions and concerns (on d1e 

forms for male detainees, strike the pregnancy 

question and enter ''N/A "),· 

e. mal'k tl1e diagramS' of the lwman anatomy, 

printed to the right of section I, to indicate tlie 

approximate locations of any bmises, scars, 

cuts and otl1er marks and distinguiS'l1ing 

characteristics observed on tl1e detainee {if the 

ofll.cer who searches the detainee is not tl1e 

offlcer completing tl1e questionnaire, he/sl1e 

· shall likewise mark tl1e diagl'a111),· 

£ l'espond ''yes,, or ''no,, to the questions in 

section JI, based on ge,neral observations of the 

detainee dul'ing tl1e admissionsprocess so !al' 

(e.g., compliance witl1 order..s~ l'esponsiveness, 

demeanor, etc.); 

g. circle tl1e appropriate action of tl1e above 

questioning in ''Section III, "below: 

1) "General Population "-applicable w:hen 

100 percent of re:,ponses to questions in 

sections I and II are negative ("no" circled),· 

thi, authorizes the detainees release into 

the fadlity's general population a.ie1· health 

screening has been completed, once the 

dassiflcation level is establiS'hed,· 

2) "General Population vvitl1 Refenal to 

Medical Cal'e "-applicable vvl1e11 one OJ' 

more J'esponses to questions in sections I 

and II are po.sitive ("yes,, circled) and, 
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though this' could indicate any of several 

conditions, none causes immediate 

concem,· the detainee '.S' release into the 

facilit;<s' general population iS' autl10rized, 

vvitl1 follow-up b;7 tl1e medical department; 

3) ''Referral for Immediate Medical 

Attention "-applicable when one or more 

positive responses in sections I and II cause 

inll11ediate concern for tl1e detainee 's 

pl1y.S'ical or mental healtl1,· tl1e of.icer 

infhrms the shift supendsor of the need for 

immediate medical attention; the shift 

supervisor then contacts the medical 

department, desoibes tl1e situation and 

does as instructed,· aild 

4) ''.rsoladon until Medicall;7 Evaluated"­

applicable wl1en a positive response in 

section I or II suggests a contagious disease, 

or wl1en tlie detainee's bel1avior during 

questioning seems threatening to self or 

othe1:s~· tl1e ofllcer prepares an 

administrative segregation order and, in 

accordance vvitl1 facilit)' procedures, the 

detainee is placed in tl1e Spedal 

Management Unit (SMU) pending medical . 

review. The medical review shall take place 

as soon as practical, but no later than 24 

hours after iS'olation, even if tl1is means 

involving on-call medical staff. 

h. after completing tl1e fonn, provide signature 

and ID number in d1e signature block and, if 

the signature is illegible, neatly print name 

above it,· 

i. print onto a color-coded wristband, if 

applicable, tl1e detainee'.S' infonnation, 

n1cluding but not limited to the following: 

nanie and A-number,· l1ousing and bunk 

assignmt:nt,· and the Form l-77 number; and 

j. strap the color-coded wristband, if applicable, 

arow1d the detainee '.S' wrist in a way tl1at sl1all 

not cause circulationproblems. Advise tl1e 
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detainee d1at the wris'tband must remain on 

his/lier HTJist until removed b)' an of.ice1~ and 

that disTegarding tllis requirement ma;7 lead to 

disciplinaq action. 

F. Orientation 

All facilities shall have a method to provide ICE/ERO 

detainees an orientation to the facility as soon as 

practicable, in a language or manner that detainees 

can understand. Orientation procedures in CDFs and 

IGSAs must be approved in advance by the local 

ICE/ERO Field Office. 

At SPCs, CDFs, and dedicated IGSAs, the fadlity 

adnm1istrator sl1all produce an orientation video that 

cove1:s- tl1e required topics listed below and sl1all 

screen it for eveq detainee. The video sl1all 

generally be in Englisl1 and Spanish and provisions 

shall be made for other signi.icant segments of the 

population witl1 limited English pro.icienc;7. The 

fac1Jity administrator shall establisl1 procedures tl1at 

ensure d1e availability of an interpreter for a detainee 

who does not speak the language(s) used in tl1e 

video. 1J1e interpreter shall be available for 

orientation and scheduled meetings with tl1e 

detainee. Outside sources ma;7 be used if necessary 

to ensure compliance with thi5 requn·e111eJ1t, 

consistent Hdth secwity measures. 

The orientation shall include the follm,ving 

information: 

1. an overview of the fa dli ty operations tl1a t most 

affect the detainees~· 

2. typical detention-case cl1ronology (what most 

detainees can expect),· 

3. autho1it;7, responsibilities and duties ofsecurity 

ofllcers~· 

4. procedures for the detainee to contact d1e 

deportation ofllcer ha.11dln1g l1iS'/ her docket,· 

5. availability ofpro bono legal services, and how to 

pursue such services in the facility, including 

accessing "Know Your Rigl1ts "presentations 
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(e.g., location of current li5ting); 

6. standards of conduct, including acceptable and 

llllacceptable detainee behavior, wid1 an overview 

of od1ei· rules and requirements~· 

7, disciplinary-procedw·e,s~ including criminal 

prosecution, grievance procedures~ appeals 

process; 

8. the facility's Sexual Abuse and As:s·ault Prevention 

and Intervention Program, including (at a 

minimum): 

a. self-protection; 

b. prevention and intervention; 

c. reporting sexual abuse or assault,· and 

d. treatment and cow1seling, 

. 9. introduction to die individual departments (e.g., 

recreation, medical),· the various housing units; 

and food services, including availability of diet.5 

vvhicl1 satisfy religious requirement.5,' 

1 0. schedule of programs~ services and daily 

actiYities, including Yisitation, telephone usage, 

mail service, religious programs, collllt 

procedures, access to and use of d1e law library 

and the general library, and sick-call procedures~· 

11. mluntary work program, vvith speci/1.c details 

including l10w to volunteer; and 

1 2, how die detainee can Ble formal complaiI.1t.s· wid1 

the DHS Ofllce of the Inspector General (OIG). 

Facility administrators at non-dedicated facilities 

shall, to the extent practicable, produce an 

orientation video as described above and screen it for 

all detainees. Facility administrators at non­

dedicated facilities shall screen for all detainees any 

orientation video provided to them by ICE/ERO. 

Following the orientation, staff shall conduct a 

question-and-answer-session. Staff shall respond to 

the best of their ability. Under no circumstance may 

staff give advice about a legal matter or recommend 

a professional service. Staff shall also demonstrate 
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clearly to detainees how to use the telephone system 

to make telephone calls, including free telephone 

calls to consulates and free legal service providers. 

1. In accordance with standard "6. 1 Detainee 

Handbook," every facility shall issue to each 

newly admitted detainee a copy of the ICE 

National Detainee Handbook (handbook) and 

local supplement that fully describes all policies, 

procedures and rules in effect at the facility. 

2. The handbook and supplement shall provide a 

more detailed discussion of the material covered 

in the video overview. The handbook and 

supplement shall be in English and Spanish or 

English and provisions for written translation 

shall be made for other significant segments of 

the population with limited English proficiency. 

Detainees shall be allowed to keep the handbook 

and supplement with them in their living 

quarters. 

3. If a detainee does not understand the language of 

the handbook and supplement, the facility 

administrator shall provide a translator or access 

to interpreter services as soon as possible for the 

purpose of orientation. When needed, and in 

compliance with security regulations, the facility 

administrator may contact an outside source. 

4. As part of the adn1issions process, the detainee 

shall acknowledge receipt of the handbook and 

supplement by signing where indicated on the 

back of the Form I-3 85 ( or on a separate form). 

a. The designated spot on the back of the Form I-

385 may be a stamped entry containing the 

date of issue; handbook number, if applicable; 

initials and ID number of the issuing officer; 

detainee-signature line; and space for date of 

return and the receiving officer's initials_ and 

ID number. 

b. The stamp used for the handbook and 

supplement issuance may contain an identical 

PBNDS 2011 
(Revised December 2016) 

2025-ICLl-00027 000036 



section for locker-key issuance. 

c. If a form is used instead of a stamp or 

cornparable notation on the back of the Fonn 

I-385, the officer must record the detainee's 

name and A-number in addition to the above­

required information. The form is maintained 

in the detainee' s detention file. 

H. Releases 

Facility staff assigned to processing must complete 

certain procedures before any detainee's release, 

removal, or transfer from the facility. Necessary steps 

include, but are not limited to: completing out­

processing forms; closing files and fingerprinting; 

returning personal property; reclaiming facility­

issued clothing, identification cards, handbooks, and 

bedding; and checking wants and warrants. ICE/ERO 

shall approve all facility release procedures. 

1. A detainee's out-processing begins when release 

processing staff receive the Form I-203, "Order to 

Detain or Release," signed by an authorizing 

official. 

2. The requesting ICE/ERO official is responsible for 

having all docunientation required for the 

detainee's release or transfer complete and ready 

for use by out-processing officers. 

3. After verifying the documents, the facility shall 

use the most expeditious communication system 

(e.g., public address system) to instruct the 

detainee to report to the nearest officer. 

4. Provide detainee medications and a detailed 

medical care summary as described in "Medical 

Records" in Standard "4.3 Medical Care." 

5. The officer shall check the wristband of the 

detainee, who reports as instructed, to verify 

his/her identity. 

6. The officer shall advise the detainee to remove all 

facility-iss~ed items, including the handbook, 

supplement and locker key (if issued) and 

personal property from the housing unit, and 

2.1 I Admission and Release 57 

after doing so, to return to the officer for further 

instruction. If the detainee is physically unable to 

remove his/her facility-issued and personal items, 

assistance shall be provided. 

7. The officer shall remove the detainee's housing­

identification card from the file system and turn it 

over to the detainee. The detainee will then report 

to the processing office. 

8. At this stage of the detainee'. s out-processing, the 

control officer shall remove any Form G-589 

receipts from the detainee's detention file. The 

control officer shall give the Fonn G-5 8 9 ( s) to 

the shift supervisor for further action, and send 

the remaining documents to the processing 

office. 

a. The shift supervisor shall compare the 

information on the blue portion of the Form 

G-589 with that on the pink triplicate portion 

and, if they match in all particulars, shall 

remove the pink copy fron.1 its safeguards. 

b. After verifying the information on each 

portion of the G-5 8 9, the shift supervisor shall 

remove the funds and valuables from 

safeguards, attach the two portions of the 

Form G-589, make the necessary log entries, 

place the items in a secure container, and 

deliver the container to the processing officer. 

9. When the detainee arrives in the processing 

office, the processing officer shall verify the 

detainee's identity, and take physical possession 

of the housing-identification card, handbook, 

supplement and locker key (if issued) handed 

back by the detainee. The officer shall then date 

and sign the back of the Form I-3 85 or specified 

form and remove the bottom portion(s) of the 

detainee's Form I-77(s). 

a. The Form I-77 authorizes the removal from 

storage of the detainee' s personal property, as 

inventoried on the form. 

b. Before returning the property to the detainee, 
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the officer shall explain the form and require 

the detainee to sign his/her name on the 

bottom of the Form I-77 or on a separate piece 

of paper. The officer shall compare this 

signature with the signature on the back of the 

top portion of the I-7 7 that is attached to the 

property. If the signatures appear the same, the 

officer shall return the items to the detainee. 

c. The detainee shall check his/her property 

against the original personal property 

inventory form. If all property is correctly 

accounted for, the detainee shall sign the 

inventory sheet, a copy of which the officer 

shall place in tl1e detainee's detention file. The 

detainee shall be provided a copy of the signea 

fonn upon request. 

d. If after property is checked against the 

detainee's property inventory sheet Form G-

S 89, I-77 or equivalent, it is determined that 

property is missing or unaccounted for, the 

detainee shall complete a Fonn I-387 'Report 

of Detainee' s Missing Property' or equivalent. 

The detainee shall be informed as to how the 

property shall be returned to him/her when/if 

it is located. The detainee shall be provided 

instructions on tl1e appropriate office to 

contact in order to follow-up on the 

government's search for the detainee's lost 

property, in accordance with standard "2.5 

Funds and Personal Property." 

1 0. The detainee shall be permitted to change into 

his or her own clothing in a private part of the 

processing area, within earshot but not eyeshot. 

The staff shall: 

a. instruct the detainee to remove all facility­

issued clothing, and to dress in his/her 

personal clothing; 

b. inspect the condition and quantity of facility­

issued clothing, bedding, etc., surrendered by 

the detainee; 
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c. place the returned clothing and bedding, 

excluding the mattress, in the bin designated 

for soiled items-these shall be laundered and 

sanitized as appropriate before reuse; 

d. set aside the plastic-covered or -sheathed 

mattress for rinse and wipe-down with 

disinfectant or other solution prescribed by the 

medical department; and 

e. in the event property is missing, provide Form 

I-3 8 7 to the detainee. 

11 . The processing officer shall compare the blue 

and pink copies of the Fom1 G-589 with tl1e 

white copy presented by the detainee. If the 

detainee' s documentation is in order, the officer 

shall return the detainee's funds and secure the 

detainee's signature, confirming receipt of the 

inventoried property on the blue copy of the G­

S 8 9. The facility shall retain all three copies 

(blue, pink and white) of the closed-out G-589 

in the detainee's detention file. 

If the detainee claims to have lost the white 

portion of the Fonn G-589, the processing officer 

shall note this on the blue copy, which he/she 

and the detainee shall certify by signing 

immediately below. Staff should ensure that the 

content of the form is clear and that the detainee 

is made fully aware of what he/ she is signing in a 

language or other manner which the detainee can 

understand. 

L Releases or Removals 

The time, point and manner of release from a facility 

shall be consistent with safety considerations and 

shall take into account special vulnerabilities. Prior to 

release, the detainee.shall be notified of the 

upcoming release and provided an opportunity to 

make a free phone call to facilitate release 

arrangements. 

Facilities that are not within a reasonable walking 

distance of, or that ar~ more than one mile from, 

• public transportation shall transport detainees to 
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local bus/train/subway stations prior to the time the 

last bus/ train leaves such stations for the day. If 

public transportation is within walking distance of 

the detention facility, detainees shall be provided 

with an infom1ation sheet that gives directions to 

and describes the types of transportation services 

available. However, facilities must provide 

transportation for any detainee who is not 

reasonably able to walk to public transportation due 

to age, disability, illness, mental health or other 

2.1 I Admission and Release 59 

vulnerability, or as a result of weather or other 

environmental conditions at the time of release that 

may endanger the health or safety of the detainee. 

Detainees will be provided with a list of legal, 

medical, and social services that are available in the 

release community, and a list of shelter services 

available in the il:nmediate area along with directions 

to each shelter. Detainees will be released with one 

set of non-institutionalized, weather-appropriate 

clothing. 
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This detention standard is written to ensure that 

transfers of detainees from one facility to another are 

accomplished in a manner that ensures the safety and 

security of the staff, detainees, and the public; and 

that the process relating to transfers of detainees is 

carried out professionally and responsibly with 

respect to notifications, detainee records, and the 

protection of detainee fund<; and property. 

Various tem1s us~d in this standard may be defined 

in standard "7. 5 Definitions." 

The expected outcomes of this detention standard 

are as follows ( specific requirements are defined in 

"V. Expected Practices"). 

1 . Decisions to transfer detainees are made by the 

Field Office Director or his/her designee on the 

basis of complete and accurate case information 

and principles set forth in the ICE/ERO Detainee 

Transfers Directive and other applicable ICE/ERO 

policies. All detainee transfers and transfer 

determinations shall be based on a thorough and 

systematic review of the most current 
infon11ation available by ICE/ERO. 

2. The legal representative-of-record shall be notified 

as soon as practicable, but no later than 24 hours 

after the detainee is transferred, in accordance with 

sound security practices. Contacting the legal 

representative-of-record will be the responsibility 

of ICE/ERO. 

3. The detainee shall be informed of the transfer 

orally and in writing in a language or manner that 

he/ she can understand, ilm11ediately prior to 

transport. 

4. Transportation staff, as well as sending and 

receiving facility staff, shall have accurate and 
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complete records for each transferred detainee. 

5. Transfers of detainees shall be accomplished 

safely and securely. 

6. Detainees shall be transferred with appropriate 
medication(s) and medical and-referral 
infonnation to ensure continuity of care with the 

receiving facility's medical services. 

7. Transferred detainee funds, valuables and other 

personal property shall be safeguarded and 

transported in compliance with standards "1. 3 

Transportation (by Land)," "2.1 Admission and 

Release" and "2.5 Funds and Personal Property." 

8. The facility shall provide communication 

assistance to detainees with disabilities and 
detainees who are limited in their English 

proficiency (LEP). The facility will provide 

detainees with disabilities with effective 

communication, which may include the 
provision of auxiliary aids, such as readers, 

materials in Braille, audio recordings, telephone 

handset amplifiers, telephones compatible with 

hearing aids, telecommunications devices for deaf 

persons (TTYs), interpreters, and note-takers, as 

needed. The facility will also provide detainees 

who are LEP with language assistance, including 

bilingual staff or professional interpretation and 

translation services, to provide them with 

meaningful access to its programs and activities. 

All written materials provided to detainees shall 

generally be translated into Spanish. Where 

practicable, provisions for written translation shall 

be made for other significant segments of the 
population with limited English proficiency. 

Oral interpretation or assistance shall be provided 
to any detainee who speaks another language in 

which written material has not been translated or 

who is illiterate. 

Tilis detention standard replaces "Transfer of 
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Detainees" dated 12-2-2008 

American Correctional Association 4th Edition, 

Standards for Adult Detention Facilities: 4-ALDF-2A-

23, lB-06, 4C-05, 4C-40, 4D-27, 6A-07, 7D-19, 

7D-20. 

National Cmrnnission on Correctional Health Care, 

Standards for Health Services i.J1Jail,; (2014) 

ICE/ERO Perfon11ance-based Naa·onal Detention 

Standard, 2011: 

e "1.3 Transportation (by Land)"; 

e "2.1 Admission and Release"; 

• "2.5 Funds and Personal Property"; 

• "4.3 Medical Care"; and 

• "4.4 Medical Care (Women)." 

ICE/ERO Detainee Transfers Directive 

1. Decisions to transfer detainees are made by the 

Field Office Director or his or her designee on the 

basis of corn.plete and accurate case infon11ation 

and principles set forth in the ICE/ERO Detainee 

Transfers Directive and other applicable ICE/ERO 

policies. 

2. Attorney notifications relative to detainee transfers 

are the responsibility ofICE/ERO, which will 

make attorney notifications in accordance with the 

ICE Detainee Transfers Directive and other 

applicable ICE/ERO policies. The legal 

representative-of-record shall be notified as soon 

as practicable, but no later than 24 hours after the 

detainee is transferred, in accordance with som1d 

security practices. Contacting the legal 

representative-of-record will be the responsibility 

of ICE/ERO. 
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1. Communications with ICE 

A detainee may not be transferred from any 

facility without the appropriate I-203 (Notice to 

Detain or Release) or I-21 6 (Record of Person and 

Property Transfer) that authorizes the detail. If 

the facility adrn.inistrator or his or her designee 

believes that a scheduled transfer of a detainee 

should not take place, the facility administrator 

shall notify ICE/ERO prior to the transfer. 

2. Detainee Notification 

Immediately prior to transfer, the sending facility 

shall ensure that the detainee is informed, in a 

language or manner he or she can understand, 

that he or she is being transferred to another 

facility and is not being removed (if applicable). 

a. The sending facility shall ensure that specific 

plans and time schedules are not discussed 

with detainees and that following notification, 

the detainee: 

1) is not permitted to make or receive any 

telephone calls until the detainee reaches 

the destination facility; and 

2) does not have contact with any detainee in 

the general population until the detainee 

reaches the destination facility. 

b. At the time of the transfer, the sending facility 

shall provide the detainee, in writing, the 

name, address, and telephone number of the 

facility to which he or she is being transferred, 

using the attached Detainee Transfer 

Notification Form. 

c. The sending facility shall ensure that the 

detainee acknowledges, in writing, that: 

1) he or she has received the transfer 

destination information; 

2) it is his or her responsibility to notify 
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family membe:rs if so desired, upon 
admission into the receiving facility; and 

3) he or she may place a domestic phone call, 

at no expense to the detainee, upon 
admission into the receiving facility. 

d. The sending facility will place a copy of the 

Detainee Transfer Notification Fon11 in the 

detainee's detention file. 

3. Notification to the Health Care Provider 

Upon receipt of an authorization to transfer a 

detainee from ICE/ERO, the sending facility staff 

shall notify the facility health care provider so that 

the health care provider can prepare a medical 
transfer summary sheet and the detainee' s full 

medical records to accompany the transfer. The 

facility health care provider shall be notified 
sufficiently in advance of the transfer that medical 

staff may determine and provide for any 

associated medical needs. 

4. Preparation for Transfer, Notification to Escorting • 

Officers 

a. The sending facility shall ensure that a 
properly executed I-203 or I-216 accompanies 

the transfer. 

b. The sending facility shall ensure that escorting 

officers are advised of any security 

considerations relative to detainees to be 

transported so that escorting officers can take 

necessary precautions. 

In SPCs, CDFs, and IGSAs with a sufficient 

ICE/ERO onsite presence, the authorized ICE 

official shall check records and ascertain if the 
detainee has a criminal history, is dangerous or 

has an escape record. Any information of an 

adverse nature shall be clearly indicated on the G-

3 91 and the escorting officers shall be warned to 

take the necessary precautions. 

5. Food and Water during Transfer 

Food arid water shall be provided in accordance 
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with the detention standard on transportation by 

land. The sending facility is responsible for the 
preparation and delivery of proper meals prior to 

departure. 

C, Hesponsibi!!ties of the }·!ea!th Care 

1 . Transfer of the Detainee' s Medical Infon11atio11 

When a detainee is transferred to another 

detention facility, the sending facility shall 
ensure that a Medical Tran sf er Summary 

accompanies the detainee. 

2. Medical Transfer Summary 

459 

a. The sending facility's medical staff shall 

prepare a Medical Trans£ er Summary that must 

accompany the detainee. The Medical Transfer 

Summary shall include, at a minimum, the 

following items: 

1) patient identification; 

2) tuberculosis (TB) screening results 
(including results date) and current TB 
status if TB disease is suspected or 

confirmed; 

3) current mental, dental, and physical health 

status, including all significant health 
issues, and highlighting any potential 
unstable issues or conditions which require 

urgent follow-up; 

4) current medications, with instructions for 

dose, frequency, etc., with specific 
instructions for medications that must be 

administered en route; 

5) any past hospitalizations or major surgical 

procedures; 

• 6) recent test results, as appropriate; 

7) known allergies; 

8) any pending medical or mental health 
evaluations, tests, procedures, or treatments 
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for a serious medical condition scheduled 

for the detainee at the sending facility. In 

the case of patients with communicable 

disease and/ or other serious medical needs, 

detainees being released from ICE custody 

are given a list of community resources, at a 

minimum; 

9) copies of any relevant documents as 

appropriate; and 

1 0) the name and contact information of the 

transferring medical official. 

The IHSC Form 849 or equivalent, or the Medical 

Transfer Summary attached as Appendix 4.3.C, 

which mirrors IHSC Fom1 849, may be used by 

facilities to ensure compliance with these standards. 

3. Notification of Medical/Psychiatric Alerts or 

Holds 

Upon receiving notification that a detainee is to 

be transferred, appropriate medical staff at the 

sending facility shall notify the facility 

administrator of any medical/psychiatric alerts or 

holds that have been assigned to the detainee, as 

reflected in the detainee's medical records. The 

facility administrator shall be responsible for 

providing notice to ICE/ERO of any 

medical/psychiatric alerts or holds placed on a 

detainee that is to be transferred. 

4. Medical Hold<; 

If a detainee has been placed in a medical hold 

status, the detainee must be evaluated and cleared 

by a licensed independent practitioner (LIP) prior 

to transfer. If the evaluation indicates that 

transfer is medically appropriate but that health 

concerns associated with the transfer remain, 

medical staff at the sending facility shall notify 

ICE and shall provide ICE requested information 

and other assistance, to the extent practicable, to 

enable ICE to make appropriate transfer 

determinations. 

5. Medical Escort 

7.4 I Detainee Transfers 

The CMA or designee must infom1 the facility 

administrator in writing if the detainee' s medical 

or psychiatric condition requires a medical escort 

during transfer. 

6. Medications 

a. Prior to transfer, medical staff shall provide the 

transporting officers instructions and, if 

applicable, medication(s) for the detainee's 

care in transit. 

b. Medical staff shall ensure that the detainee is 

transferred with, at a minimum, seven (7) 

days' worth of prescription medications (for 

TB medications, up to 1 S days' supply, and for 

HIV/ AIDS medication a 30 day supply) to 

guarantee the continuity of care throughout 

the transfer and subsequent intake process. 

c. Medication shall be: 

1) placed in a property envelope labeled with 

the detainee's name and A-nurn.ber and 

appropriate administration instructions; 

2) accompany the transfer; and 

3) if unused, turned over to the receiving 

medical personnel. 
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Before transferring a detainee, the sending facility's 

processing staff shall ensure that all funds and small 

valuables are properly documented on the G-589 

and I-77 or equivalent. 

1. Funds and Small Valuables 

Before transfer, the sending facility shall return all 

funds and small valuables to the detainee and 

460 

close out all Forms G-589 (or local IGSA funds 

and valuables receipts) in accordance v\rith the 

Detention Standard on Funds and Personal 

Property. 
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During transport, a detainee shall ordinarily have 

the following items in his or her possession; 

however, items that might present a security risk 

or are particularly bulky may be transported 

separately in the vehicles' storage area. Personal 

items include: 

• Cash 

• All legal material 

111 Small valuables such as jewelry 

• Address books, phone lists, correspondence 

• Dentures, prescription glasses 

o Small religious items 

• Photos 

• Similar small personal property items. 

The receiving facility shall create a new G-589 

( or local IGSA funds and valuables receipt) 

during admissions in-processing in accordance 

with the Detention Standard on Funds and 

Personal Property. 

2. Large Valuables, Excess Luggage, and Other Bulky 

Items 

Detainee access to large items of personal 

property during transport is prohibited; however, 

ordinarily, all items stored at the sending facility 

shall accompany the transferee to the receiving 

SPC, CDF or, in most cases, the receiving IGSA 

facility. 

If the property accompanies the detainee, in 

accordance with the Detention Standard on 

"Funds and Personal Property": 

a. The sending facility shall close out all Fonns 

G-589 (or local IGSA property receipt forms), 

and 
b. The receiving facility shall create a new G-589 

and I-77 (or local IGSA p:roperty receipt 

forms) during admissions in-processing. 

7.4 I Detainee Transfers 

If the receiving facility does not accept excess, 

oversized or bulky belongings (including, but not 

limited to, suitcases, cartons, televisions, etc.), 

the sending facility shall: 
a. Arrange to store the property elsewhere; or 

process the excess property in accordance with 

ERO standard operating procedures. 

b. If the detainee refuses to provide an 

appropriate mailing address, or is financially 

able but unwilling to pay for shipping, notify 

ICE/ERO .. ICE/ERO may dispose of the 

property after providing the detainee written 

notice in accordance with the ICE/ERO 

standard operating procedures. 

c. If the detainee cannot provide an appropriate 

address because one does not exist, the 

detainee shall keep the property receipts for 

the stored items, and the facility shall store the 

property and notify the receiving facility in 

writing that the transferring facility requires 

notice, before the detainee's release or further 

transfer, to ensure the detainee receives the 

stored property. 
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Officer 

1. The transporting officer may not transport a 

detainee without the required documents, 

including: 

a. the Medical Transfer Summary; and 

b. a properly executed Form I-203 or I-216, or 

equivalent form. 

2. The transporting officer shall review the 

information for con1.pleteness and to make sure 

that he or she has the supplies required to provide 

any in-transit care that is indicated. 

3. Any transportation officer who reviews the 

Medical Transfer Summary shall protect the 

privacy of the detainee' s medical information to 

the greatest extent possible, and may not share 
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medical information unless necessary to safely 

fulfill transportation responsibilities. 

4. The Transporting Officer is responsible for 

delivering the Medical Transfer Summary to 

personnel at the receiving facility and shall advise 

them of any medications provided to the detainee 

in transit. 

5. The receiving facility must report any exceptions 

to the ICE/ERO Field Office and the Deputy 

Assistant Director, Detention Management 

Division. 

7.4 I Detainee Transfers 462 

1. After admission into the receiving facility or Field 

Office, all detainees must be offered the 
opportunity to make one domestic three-minute 

phone call at no cost to the detainee. 

2. The responsible processing supervisor or his/her 

designee shall ensure that the detainee is 

informed promptly that he or she may notify 
interested persons of the transfer. The offer to 

make a domestic call, as referenced above, will be 

documented and signed by processing staff and 

by the detainee. A copy of the documentation 

verifying that a detainee was offered a three­

minute phone call will be filed in the detainee' s 

detention folder. 
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DEPARTMENT OF HOMEI..AND SECURITY 

U.S. IMMIGRATION AND CUSTOMS FNFORCEMEN'T 

DETAINEE TRANSFER NOTIFICATION 

DETAINEE NAME ___________ _.# ____ _ 

NATIONAilTY __________________ _ 

TRANSFER DESTINATION 

NA.M:E OF NEW FACil,ITY ______________ _ 

ADDRESS _______________________ _ 

TELEPHONE NUMBER ___________ _ 

I hereby acknowledge that I have received the transfer destination information. I have also been notified that it is· 

my responsibility to notify family members, if I so desire, and that I will be provided with one free phone call 

when I arrive at my destination. 

DETAINEE SIGNATORE _______ A# ___ DA'I'E ___ _ 

OFFICER SIGNATURE ____________ DATE ___ _ 
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