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DECLARATION OF KATHLEEN MARIE LOWMAN PRITCHARD IN SUPPORT

OF PLAINTIFFS’ REPLY

I, Kathleen Marie Lowman Pritchard, upon my personal knowledge, hereby declare under
penalty of perjury as follows:

1.

I am a licensed attorney and member in good standing of the Oregon State Bar, and I am
admitted to practice in the state of Oregon. I am a member of the American Immigration
Lawyers Association (“AILA”). I am over the age of eighteen and make this declaration
based upon my own personal knowledge.

I am an immigration attorney at Innovation Law Lab, which is part of the Equity Corps of
Oregon (“ECO”) program. The program provides free legal services to eligible immigrant
Oregonians who are at risk of deportation.

. I represent or have represented several individuals in their immigration proceedings who

are detained at the Northwest ICE Processing Center (“NWIPC”) in Tacoma, Washington.
I also routinely contact (or attempt to contact) individuals detained at the NWIPC in a pre-
representational capacity to offer legal representation in their immigration cases.

I regularly have difficulty accessing and communicating with my current and prospective
clients when they are detained at NWIPC in the timely manner needed to effectively
represent them. These access issues include being unable to timely schedule remote
attorney-client appointments, as well as being unable to timely access clients or prospective
clients for in-person appointments. Maintaining access to clients and prospective clients
detained at NWIPC is made all the more challenging by the fact that clients and prospective
clients are regularly transferred from NWIPC to ICE detention centers around the country
(or indeed, outside the country, in the case of the ICE facility currently being operated at
Guantanamo Bay, Cuba) with no notice to the legal representative. Client transfers can be
particularly disruptive to effective representation given that ICE’s online detainee locator
system 1s slow to update and often inaccurate. For example, I have had clients whom I
knew were in ICE custody who did not show up in the online detainee locator system for
days on end, as well as clients who were transferred to other ICE detention facilities without
prior notice, whose transfers were not timely updated in the system.

. An attorney can attempt to contact clients and prospective clients detained at the NWIPC

in a number of ways. An attorney can go to the NWIPC in person and request an in-person
legal visit with their client or prospective client, they can request a confidential virtual
meeting via Zoom or by phone, or they can put in a call-back request with the facility’s
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front desk. Both in-person visits and confidential Zoom and telephone calls can be
difficult to schedule, as detailed below. The call-back system, wherein the attorney leaves
a message for their client or potential client to call them back, is not an ideal method
for attorney-client communication because it does not guarantee client confidentiality.
The call will be subject to monitoring and recording unless the attorney has first
registered their phone number with Talton Communications. Additionally, the call-back
system does not allow for scheduling, which means the attorney must remain on call to
answer their phone at all times so as not to miss the client’s call. Call-back requests are
also not always honored or are delayed. For example, on many occasions the NWIPC
did not notify my client of my call-back request for a day or more after I made the
request, and I have also experienced delays when my clients were prevented from
accessing the facility’s telephones while the facility was in lockdown.

The GEO Group, Inc. is the private company that runs and operates NWIPC. The facility
reserves seven rooms for in-person and remote attorney visits. NWIPC has bed space for
1,575 people. Attorneys can request a virtual meeting with a client or potential client via
email. It is my understanding from my communication with GEO Group staff that there is
a single GEO Group staff person who is responsible for scheduling all virtual attorney
meetings and calls for the over 1,500 people that are detained at the NWIPC. This has led
to significant delays in accessing my clients. For example, I contacted the facility on June
26, 2025 because I had not had any response to several scheduling requests that I had made
via email days earlier. When I called the facility to follow up on those requests, GEO Group
staff informed me that the single staff member responsible for scheduling all virtual
attorney visits and calls for detainees at the NWIPC had been out on paid leave for several
days, and intimated that no one had been assigned to cover her responsibilities while she
was out on paid leave. As a result, I was not able to meet with my clients for days.

While there is also an option to schedule remote and in-person legal visits with individuals
detained at the NWIPC through the ICE ERO e-File system, that system is unreliable and
I am rarely able to find “available” appointment slots within the time frame I need to
effectively represent my clients or prospective clients. For example, on October 20, 2025,
when I attempted to schedule a virtual visit with one of my clients detained at the NWIPC,
the earliest “available” appointment was Thursday, October 23 at 7:30p.m. I am also aware
that slots that appear as “available” on the ERO e-file website are not always, in fact,
available. For example, a colleague from my organization has booked “available” timeslots
for virtual legal visits on the ERO e-file website, only to be informed later that the slot was
not actually available. In that case, the lawyer then must initiate the scheduling process all
over again, either through the ERO e-file website or by emailing the facility to try to find
another available timeslot.
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8. When I have visited clients in person at the NWIPC, I have routinely waited over three
hours to see a single client. On multiple occasions, I was unable to see all of the clients I
had scheduled to see for that day because I waited for hours for my clients to be brought
up to visitation. The delays in accessing clients are particularly problematic given that
currently many removal proceedings before the Tacoma Immigration Court are being
placed on a “rocket docket” wherein cases are often set for the final trial date — in which
a noncitizen is expected to present any and all personal testimony, expert testimony,
witness testimony, and evidence — extremely quickly, often within just a week or two
after the preliminary hearing.

9. In addition to the difficulties I have encountered in trying to access clients and potential
clients detained at the NWIPC, I have also struggled significantly to contact ICE officials
at the Tacoma ICE ERO (“Enforcement and Removal Operations™) office, which covers
the NWIPC. I routinely send emails to the Tacoma ICE ERO office and rarely receive any
response. I have similar struggles when attempting to call the Tacoma ICE ERO
office, where more often than not there i1s no answer and the voicemailbox is full such
that there is no way to leave a message.

10. Being able to access and communicate with clients and prospective clients in a timely
manner is essential to effectively represent them. This is due in part to the speed at which
detained proceedings progress, as well as due to ICE’s practice of pressuring detained
people to give up their cases and sign legal documents before they can consult with counsel
about their options to fight their case. These tactics are not limited to unrepresented people
— ICE also meets with represented people without their attorney present in order to coerce
or encourage them to sign legal paperwork and make decisions about their case. On more
than one occasion, I have learned from clients detained at the NWIPC that ICE officers met
with them and pressured them to sign documents. When my one of clients insisted on
speaking with their counsel, ICE continued to pressure them to sign documents and denied
their requests to speak with me. In one case, ICE met with one of my clients at NWIPC
without informing me, despite the fact that ICE knew that my client had both immigration
counsel and counsel representing him on a pending habeas corpus matter, and offered him
$1,000 to stop fighting his removal and accept a voluntary deportation from the United
States. Timely access to counsel is therefore crucial to protect due process rights and to
preserve viable pathways to obtain or maintain a lawful immigration status.

11. Below are examples of two clients for whom I faced significant access challenges at
NWIPC.

Client 1

12. On Monday June 2, 2025, one of my clients O-J-M- was detained and transferred to
NWIPC. The day after she was transferred, I urgently tried to set up an attorney-client
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meeting at NWIPC. I requested a virtual appointment by emailing the NWIPC to schedule
a legal phone call, but was informed that NWIPC did not have any availability to schedule
a legal call until Friday June 6, 2025 at 7:00 p.m. I contacted the NWIPC twice to request
a call from my client on a recorded, non-legal call line but did not receive a call back, which
leads me to believe the facility did not honor that request.

Because I was unable to access my client virtually, on June 5, 2025, I traveled from
Portland, Oregon to the NWIPC (which takes about 2.5 hours) to meet with my client in
person. I arrived at the NWIPC at 8:42 a.m. Upon arriving at the NWIPC, I immediately
provided the facility with my client’s information and requested a legal visit. I was not
given access to my client until 2:12pm, well over five hours after I first requested access.

On June 25, 2025, ICE agents met with my client without me present and without having
informed me of their intention to meet with my client such that I could be present. During
this meeting, the ICE officers pressured my client to sign a document that implicated my
client’s legal rights, even after my client repeatedly expressed that she wished to speak
with her attorney before signing anything. In failing to inform me of their intention to meet
with my client and in ignoring my client’s requests to speak with her attorney before
signing legally significant documents, the officers blocked my client’s ability to
meaningfully access her counsel and frustrated my ability to effectively represent my
client.

Client 2

15.

16.

Another client, L-J-P-L-, was detained and transferred to NWIPC on August 7, 2025. I
attempted to make contact with my client on August 7, 2025 by calling the NWIPC, but I

was told that he was not yet in their system. I was unable to gain access to my client until
he called me from the NWIPC two days later, on August 9, 2025.

Though I sent a properly executed G-28 (notice of representation of counsel) to the ICE
Enforcement and Removal Operations office in Tacoma signaling to ICE that he was
represented, ICE permitted a U.S. Citizenship and Immigration Services (“USCIS”)
Asylum Officer to conduct a Reasonable Fear Interview with my client without informing
me of the interview or permitting me to be present. I learned of the interview after my client
called me later that day and told me that though he had informed the Asylum Officer that
he had an attorney and wanted his attorney to be present during his interview, the officer
told him that it was not necessary for me to be present and had declined to add me to the
call. My client did not want to proceed with the interview without me present. Nevertheless,
Defendants proceeded with the interview, depriving my client of the opportunity to be
represented in an important reasonable fear interview which could have ensured his access
to additional proceedings before an immigration judge.
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17. Shortly thereafter, ICE transferred my client from the NWIPC to an ICE staging facility in
Arizona, then to an ICE detention facility in Florence, Arizona, then to the Camp East
Montana, an ICE detention facility at Fort Bliss in El Paso, Texas. ICE did not inform me
of any of these transfers, and once I found out that my client was being detained at the
facility on Fort Bliss, a facility for which there is no publicly available phone number and
with numerous documented violations of detention standards, it took me five days to make
contact with my client. Once I managed to reestablish contact with my client, the quality
of the phone calls were abysmal, making it extremely difficult to hear anything that my
client was saying, thus frustrating my ability to communicate with him and by extension
my ability to meaningfully represent him.

I DECLARE UNDER PENALTY OF PERJURY AND UNDER THE LAWS OF THE
UNITED STATES THAT THE FOREGOING IS TRUE AND CORRECT TO THE BEST
OF MY KNOWLEDGE.

Executed in Portland, Oregon on October 22, 2025.

KATHLEEN MARIE LOWMAN PRITCHARD
INNOVATION LAW LAB

333 SW Fifth Ave. Ste. 200

Portland, OR 97204

Telephone: +1 971-259-3428

Facsimile: +1 503 241-7733
kate@innovationlawlab.org
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